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SPINAL LIFE AUSTRALIA — Commitment to Child Safety

PURPOSE

This policy applies to all Spinal Life Australia (SLA) team members, including paid staff, volunteers,
executive and board members.

AIM

The aim of this policy is to provide clarity around our commitment to being a Child Safe Organisation,
with practices adherent with the National Child Safety Principles, the National Principles for Child Safe
Organisations, Queensland’s Child Safe Organisations Act 2024, and WA’s Children and Community
Services Amendment Act 2021.

OVERVIEW

Spinal Life Australia believes that every child that interacts with our organisation has the right to feel
safe. We're committed to ensuring our policies and operational practices reflect this commitment to
being a Child Safe Organisation that prioritises the safety and wellbeing of children.

Our Commitment
Spinal Life Australia commits to:
e Ensuring that child safety is a core value of the organisation.

e Embedding Child safety and wellbeing within our organisational leadership, governance and
culture.

e Providing an environment which is safe for children.

e Empowering and supporting children to participate in decisions that may affect them and
ensuring children have a voice to express their concerns so that they are actively involved in
decisions that affect them.

e Enabling children to understand who to approach within the organisation to raise any questions
or concerns.

e Implementing policies, procedures and guidelines that reflect the 10 National Child Safety
Principles in all areas of the organisation where children may be impacted.

e Using suggestion boxes and or surveys and introducing other methods so that children, families
and associated persons can have the opportunity to provide direct feedback in a simple way.

e Publishing a clear and definitive commitment to child safety.
As a Child Safe Organisation, we will:

e Maintain Child Safety as a standard agenda item at Board & Management Committee meetings.

e Educate our team about what it means to comply with the National Child Safety Principles / ten
Child Safe Standards.

e Implement strategies that detect and prevent inappropriate child safe behaviour or child abuse.

e Include child safety responsibilities in position descriptions where applicable.
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e Provide continuous education to our team members to ensure they understand how to properly
respond to complaints and breaches pertaining to child safety, including covering the National
Child Safety Principles in all mandatory and induction training for both staff and volunteers.

e Provide information to families and community members about our child safe practices.

e Participate in a philosophy of continuous improvement in relation to our child safe policies and
procedures, including annual internal audits and full reviews of our strategies in relation to child
safety and making appropriate and responsible changes if required.

e Maintain appropriate screening and recruitment of our people that may interact with children
in their role.

e Ensure Risk Assessments are completed prior to any activities involving children, including
meeting supervision requirements around appropriate adult-child ratios.

e Promote a culture of child safety throughout all areas of organisational communication
including sharing updates through newsletters and social media.

e Reinforce the organisation’s Code of Conduct and take appropriate action when required.
e Provide an environment that creates inclusiveness and is culturally safe.

e Ensure that all documentation pertaining to child safety is accessible to all persons.

Further Information on Child Safety

More information about National Child Safety Principles, the National Principles for Child Safe
Organisations, Queensland’s Child Safe Organisations Act 2024, and WA'’s Children and Community
Services Amendment Act 2021 can be found via:

e National Office for Child Safety

e Department of Families, Seniors, Disability Services and Child Safety (QLD)

e Commissioner for Children and Young People (WA)

You can also contact the SLA HR team for support at any time via hradmin@spinal.com.au.
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https://www.childsafety.gov.au/
https://www.families.qld.gov.au/
https://www.ccyp.wa.gov.au/
mailto:hradmin@spinal.com.au
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National Child Safety Principles

1. Child safety and wellbeing is embedded in organisational leadership, governance and culture.

2. Children and young people are informed about their rights, participate in decisions affecting
them and are taken seriously.

3. Families and communities are informed and involved in promoting child safety and wellbeing.
4. Equity is upheld and diverse needs respected in policy and practice.

5. People working with children and young people to reflect child safety and wellbeing values in
practice.

6. Processes to respond to complaints and concerns are child focused.

7. Staff and volunteers are equipped with the knowledge, skills and awareness to keep children
and young people safe through ongoing education and training.

8. Physical and online environments promote safety and wellbeing while minimising the
opportunity for children and young people to be harmed.

9. Implementing of the national child safe principles is regularly reviewed and improved.

10. Policies and procedures document how the organisation is safe for children and young people.
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