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Birdie Evo 
OPTIMISED DESIGN FOR SAFE TRANSFERS

The Birdie EVO has been designed to offer a high 
feature-set of options that have been blended with 
new technologies to provide maximum comfort and 
security when lifting or transferring a patient to or 
from a bed, chair or even the floor.
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Firstly, thank you for a very warm 
welcome to Spinal Life Australia. It’s 
a privilege to be writing this after my 
first month as Chief Executive Officer, 
and I’m pleased to say I have already 
learned so much. 
I have enjoyed meeting some of our 
members and clients to hear more 
about your stories and how you are 
accessing services from us, and what 
you would like to see in the future. 

I have also started to connect with 
our key partners and government 
representatives to learn more about 
their engagement with us and share 
more about our key projects and 
activities. 

In my first days as CEO, I travelled 
to Cairns for a special sneak peek 
of our Healthy Living Centre, which 
was attended by members, clients, 
stakeholders and the community. 

It was exciting to see this project 
coming to life and hear from locals 
about the many benefits it will bring 
to their region, and you can read more 
about the Centre and its services in this 
issue from Page 12. 

I also travelled to Western Australia to 
visit our Perth office and begin meeting 
key community leaders, as we continue 
to grow our services in the state. It’s 
been wonderful to see new members 
signing up and attending our events 
and activities, as well as meet people 
who have supported us since we 
launched services in the state.

Over the coming months, I look forward  
to spending more time with members  
and clients, as well as our regional team,  
to hear more about you and your goals, 
and how we can help to achieve them.

I am very much looking forward to working 
closely with the Board in 2020, with the 
Annual General Meeting (AGM) held as we 
go to print.

The Board is  continuing to grow and work 
together as one to achieve great outcomes 
for the organisation, working to move the 
organisation forward while remaining true 
to its mission.

With the roll out of the NDIS, it’s more 
important than ever that we continue to 
focus on our day-to-day service delivery as 
well as how we can innovate and advocate 
for improvements in future, keeping to our 
mission of enabling accessible, equitable 
and empowered lives. 

On behalf of the Spinal Life team, I wish 
you and your loved ones a safe and 
happy festive season, and look forward to 
keeping in touch in 2020. 

Mark Townend  
Chief Executive Officer

Making connections  
as new CEO

http://invacare.co.nz
mailto:theadvocate%40spinal.com.au?subject=
http://spinal.com.au


Visit www.Hollister.com.au/continencecarelearningcentre

Information at your fingertips.
Whether you’re wondering about neurogenic bladder, how the urinary 
system works, or what an intermittent catheter is − these resources 
are for you. Here, you’ll find answers to lifestyle questions, learn what’s 
new, and discover lots of information that will help you live well.

The Hollister logo is a trademark of Hollister Incorporated. 
©2019 Hollister Incorporated. AUH213. September 2019.

For further information, please contact 

our Customer Engagement team:

1800 880 851
www.hollister.com.au

Living With a 
Neurological 
Condition

Understanding 
Intermittent 
Catheterisation

Supporting  
Bladder Health

Hollister has 
launched their new 
eLearning Centre for 
anyone looking for 
more information on 
Continence Care

http://hollister.com.au/continencecarelearningcentre
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SPOTLIGHT

Larry Stumer’s first ever solo art 
exhibition was a success – or so he’s 
told. 
While accessibility issues meant the 
Ipswich member couldn’t physically  
be in the same room as his exhibition,  
he was still delighted to share his work 
with others.

“The owners invited me back so it must 
have gone alright,” Larry joked.

When it comes to making art, Larry is 
more at home with a mouse than a 
paint brush – using photo-manipulation 
software to alter and layer his own 
photographs to create surreal 
landscapes and imagery.

His work deals with a wide variety of 
themes including politics, identity, 
isolation, the environment and disability.

“My work is nearly always sombre 
and bleak – people must think I’m a 
depressed goth or something but that’s 
far from the truth!” Larry said.

Larry Stumer
 › Did photography before his  

injury and was accepted into  
the Queensland College of Art

 › Has a strict ‘No Google’ rule for  
his art – all photos used must  
be his own

 › His first solo exhibition, The House 
of John Doe, dealt with themes of 
privacy, anonymity and identity

 › Has since been offered to exhibit  
in several other upcoming galleries  

 › Larry’s support worker often  
helps Larry to source materials  
for his work – including dead rats 
and roadkill! 

“While I consider myself a happy guy,  
I’ve certainly had my share of hardships.

“After sustaining a spinal cord injury in 
a car accident, I was left with very little 
support and confidence, so I ended up 
isolating myself at home for around 20 
years, only leaving home to get groceries 
for the week.

“My experience with isolation and 
disability has influenced some of my 
work but I try to cover many of different 
topics, especially looking at the modern 
world and the changes around us.” 

Larry said he was eventually able to 
access funding for a support worker to 
assist him to take part in the community 
and pursue his artistic goals. 

“It had been two decades since I had 
even been on a train or gone to the city,” 
Larry said.

“It was like discovering a whole new 
world out there.

“The more I left the house, the more  
I brought my camera with me, and the 
more inspired I’d become.”

Larry has previously received 
assistance from Spinal Life to make the 
most of his NDIS plan – visit  
spinal.com.au/ndis to find out more. 

Larry creates surreal  
worlds with a click  

of a button

http://spinal.com.au/ndis
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NDIS NEWS

Kristin celebrates  
air-con win during   
first year with  
Spinal Life

Minister  
announces NDIS 
improvement plan
We’ve welcomed the recent 
announcement of several 
changes and improvements to 
the NDIS, including moves to 
reduce delays, longer plans and 
more flexibility on funding.
NDIS Minister Stuart Robert 
announced several measures that 
aimed to make the scheme better 
for new and existing participants 
at a National Press Club 
conference in mid-November. 

These included:

 › Greater flexibility between core 
and capacity building funding

 › NDIA-funded independent 
assessments to reduce waiting 
times and costs for new 
applicants to the NDIS 

 › The ability to make small 
changes to a plan without 
needing a full review

 › Improved timeframes for 
service delivery to reduce 
delays

 › NDIS plans longer than 12 
months when appropriate

 › Additional outreach and 
communication with 
Indigenous Australians and 
culturally and linguistically 
diverse communities

 › A focus on improved 
community participation and 
employment assistance 

Mr Robert said the NDIS was 
currently assisting more than 
310,000 Australians with a 
disability and he estimated that 
number would grow to 500,000 
over the next five years. 

As she approaches the end of her first 
year with Spinal Life, Occupational 
Therapist Kristin Cook has already 
scored many wins for people with 
spinal cord damage in Townsville. 
While Kristin loved being able to help 
her clients with everyday equipment, 
such as adjustable beds, wheelchairs 
and even accessible fishing rod holders, 
one of her biggest achievements was 
helping to secure NDIS funding for a 
client’s air conditioning unit.

“It was a long and extensive process  
to get approval for NDIS funding for an 
air conditioner, but it’s made a huge 
difference to that person’s life,”  
Kristin said.

“Previously, the only air conditioner 
in the house was in the bedroom and 
when you combine the hot Townsville 
summers with the difficulties in 
thermoregulation that come with spinal 
cord damage, the client was spending 
a lot of time locked in their room to beat 
the heat.

“For a long time, NDIS participants were 
advised that air conditioning units are 
an everyday cost and not something 
that would be funded by the NDIS.

“Now we know funding is possible for 
people with disabilities that effect  
self-regulation of body temperature,  
it can be potentially life-changing.”

Kristin said 2019 had been a year of 
learning, both from a professional 
development perspective and meeting 
people in Townsville with spinal cord 
damage.

“I love being able to make a difference in 
the lives of my clients and in turn, they’ve 
taught me so much about what it means 
to live with a spinal cord injury and the 
barriers they face every day,” she said. 

“I’m looking forward to 2020 and 
what fun and exciting equipment and 
innovations in assistive technology it will 
bring, as well as helping both existing 
and new clients to meet their goals – 
whatever they may be!”

Visit spinal.com.au/alliedhealth for 
more information about our Allied 
Health services in Townsville and 
across Queensland or call 1300 774 625.

http://spinal.com.au/alliedhealth
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NDIS NEWS

Jason East isn’t one to turn down 
new opportunities. 
When he was approached to join the 
NDIS Participant Reference Group and 
help bridge the cultural gaps between 
the NDIS and Aboriginal and Torres 
Strait Islander communities, Jason was 
keen to get to work.

As part of the Reference Group, the 
Cairns member and SEAT presenter 
helps guide the National Disability 
Insurance Agency (NDIA) in breaking 
down barriers to participation in remote 
communities.

“There are 20 of us from all around 
Australia, all from different backgrounds 
and with different disabilities,”  
Jason said.

“We use our backgrounds and 
experiences to provide feedback on NDIS 
issues, what we think works, what we 
think doesn’t and how messaging could 
be more effective.”

Knowing first-hand how tricky the NDIS 
can be to navigate, Jason said he was 
happy to work to make the process 
easier for others. 

“It’s worthwhile to make the NDIS easier 
to understand for Indigenous people 
with disabilities and show them what 
opportunities are available,” Jason said.

“The NDIS can be a lot to take in and 
when you add cultural barriers and 
reduced literacy levels in remote 
communities, communication becomes 
difficult. 

“Trust is also a factor, so NDIS messaging 
coming from someone with an Indigenous 
background themselves always helps.”

Jason said his work with the Reference 
Group also allowed him to travel 
around Australia and meet with  
a group of peers who share his interest 
in improving the NDIS.

Jason also works with Spinal Life as  
a casual Peer Support Officer. 

Specialist nurse joins 
Allied Health team
The newest addition to our Allied 
Health team, Community Nurse 
Specialist Elle Saint, is no stranger 
to helping people with spinal cord 
damage.
After completing her nursing degree 
at Griffith University, Elle spent the 
past seven years as a Registered 
Nurse at the Spinal Injuries Unit  
at the Princess Alexandra Hospital.

Elle will be using her knowledge and 
experience to continue providing 
health care and support for people 
with spinal cord damage as part  
of the Spinal Life team.

“I’m excited for this new opportunity,” 
Elle said.

“I like helping people and one good 
part of my job is supporting people 
from such a diverse range  
of backgrounds.

“Spinal cord damage doesn’t 
discriminate against any one gender 
or race or location, it can happen  
to anyone.”

Elle will be assisting clients from 
south-east Queensland with  
in-home nursing services such 
wound care management, bladder 
and bowel management including 
catheter changes,  general health 
assessments and respiratory 
support.

To find out more about specialist 
in-home nursing services, contact 
enquiries@spinal.com.au or  
1300 774 625. 

Jason works at bridging  
cultural gaps to  
NDIS access

mailto:enquiries%40spinal.com.au?subject=
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DEPUTY PREMIER VISIT

Deputy Premier  
visits Spinal Life 
We recently welcomed a visit from Queensland Deputy Premier and 
South Brisbane MP Jackie Trad to our Brisbane head office. 
The visit was an opportunity for the Deputy Premier to hear more about our 
organisation’s work across Queensland, and in her electorate where our 
Brisbane office is located. 

The Deputy Premier met with our new Chief Executive Officer Mark Townend, 
Board Chair Gyl Stacey and Director Del Childs, as well as staff representatives.

Mark said the visit was a chance to share more about Spinal Life’s specialist 
services and key projects to bring services closer to home in regional areas.

“It’s fantastic to make this connection with the Deputy Premier and we thank 
her for taking the time out of her busy schedule to visit our office,” he said. 

“We are focused on a range of key services and programs to support people 
with spinal cord damage to live accessible, equitable and empowered lives.

“With the completion of the NDIS roll out in Queensland, it is certainly a busy 
time for our organisation.”

Ms Trad also joined our team for a morning tea as well as a demonstration 
of the virtual reality equipment used for a recent pain management research 
program for people with spinal cord damage.

Key funding  
announced for  
SIU upgrade 
The Queensland Government has 
announced $1.85 million for vital 
upgrades to patient amenities in the 
Princess Alexandra Hospital’s Spinal 
Injuries Unit (SIU). 
The upgrade will provide 10 refurbished 
bathrooms, a renovated dining room 
and a new wheelchair accessible garden 
feature that will improve patient comfort 
and outcomes for patients in the SIU and 
their families.

Premier Annastacia Palaszczuk said the 
SIU treated an average of 100 patients 
with a spinal cord injury each year.

“The 40-bed facility at the hospital  
is the state’s referral centre for acute  
and rehabilitation services and many 
patients spend anywhere from three  
to 18 months here which is a long time,” 
the Premier said.

“This upgrade will provide refurbished 
facilities that are newer and more 
comfortable for long-term patients but 
also more accommodating of family 
interaction, which is a key part of therapy 
in this unique space.”
Princess Alexandra Hospital Spinal 
Injuries Unit Director Dr Sridhar Atresh 
said that the refurbishment to the dining 
room and garden area will be very 
valuable to the patients who will greatly 
benefit from interactive spaces away 
from the bedside.

“Time with family and friends is so vital 
to patients who are staying with us for an 
extended time, so having external areas 
to interact away from the clinical space, 
which are purpose-built for the equipment 
our patients use, is a necessity in this area 
of care,” he said.

“Most importantly, the upgrade to our 
patient bathrooms will vastly improve 
their experience with greater comfort and 
improved access to accommodate the 
equipment used in spinal injury care.”
Planning for the upgrade will begin later 
this year. 

CEO Mark Townend and Board Chair Gyl Stacey with Deputy Premier and South Brisbane MP Jackie Trad.
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Freedom Motors Australia introduces the all new latest model
KIA Carnival Freedom Van Wheelchair Accessible Vehicle Modification. 
Available as a Family (Wheelchair behind driver and Passenger seats), 

Passenger (Wheelchair behind the middle row seats), Extra Long (2 
Wheelchairs) and Self-Drive Transfer (Disabled person drives the vehicle 

by transfer) Designs.
Sizes are as follows: 1400mm Rear Entry and 1500mm internal Height.

www.freedommotorsaustralia.com.au

sales@freedommotorsaustralia.com.au

DISABILITY ROYAL COMMISSION
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To gather information, community forums are being held 
across Australia for people to share their feedback and 
ideas with the Disability Royal Commission. 
There will also be public and private hearings enabling the 
Commissioners to hear from people who have been asked 
to give evidence. 
Spinal Life fully supports the important work being 
undertaken by the Disability Royal Commission and will be 
responding to any requests from the Commissioners for 
information about our services.
Once recommendations are made by the Disability 
Royal Commission, we will be reviewing our policies and 
procedures to ensure they continue to meet best practice.
Our experienced Advocacy team is available to help 
members and clients to make submissions to the 
Disability Royal Commission, if needed. 
We are also preparing a submission to the Disability Royal 
Commission to share feedback from our members, as well 
as background information on the key issues that are part 
of our Advocacy Charter.

Royal Commission continues across Australia

An interim report is expected to be released by 30 October 2020,  
and a final report by 29 April 2022.

If you or anyone you know needs help, you can call services such  
as Lifeline (13 11 14), 1800 RESPECT (1800 737 732) and the  
National Disability Abuse and Neglect Hotline (1800 880 052).  
You can also visit disability.royalcommission.gov.au to find out more.

The Royal Commission into Violence, Abuse, Neglect and Exploitation of People with Disability is in progress,  
to investigate the issue and make recommendations to the government.

Community forums 
are being held for 
people to share their 
feedback and ideas

http://freedommotorsaustralia.com.au
http://disability.royalcommission.gov.au


• Satellite Accelerator - a two handed driving solution for those with hand function

• Other systems available include the Combined Brake & Ergonomic Accelerator

• Controls can be re-installed when updating vehicles

• Technology developed in Italy and proven for more than 20 years

• Increased safety and reduced fatigue

www.totalability.com.au
info@totalability.com.au  |  1300 858 410

New FSK2005 Combined Brake & Ergonomic Accelerator

Total Ability provides the latest, high quality driving aids to the Australian market

“ Now I can drive more safely 
using both hands, thanks 

to my Satellite Accelerator”

http://totalability.com.au
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Message from the Chair 
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We recently published our 2018-19 
Annual Report, which provided  
a wonderful opportunity to reflect 
on our achievements over the past 
financial year as well as look to the 
future. 
The Board’s activities continued to  
be guided by our Strategic Roadmap,  
as well as our mission, vision and core 
values of the organisation.

Throughout the year, we worked towards 
achieving a range of goals to meet the 
Strategic Roadmap focus areas.

Many of our activities related to 
adapting to the significant changes  
that have resulted from the NDIS roll 
out across our organisation, which  
has impacted most of our systems  
and processes.

Despite the challenges created by  
this transition, we have also aimed  
to focus on the bigger picture.

This includes bringing services closer 
to home through innovative projects 
such as our Healthy Living Centre in 
Cairns, as well as recognising a need for 
additional support in Western Australia.

We have also continued to advocate for 
change on a local, state and national 
level, which is something I am most 
proud of as both the Chair and a Spinal 
Life member.

It’s been exciting to see members  
and the community so engaged in our 
advocacy efforts over the past year, 
which have led to positive outcomes  

Looking to the New Year
for people with spinal cord damage  
and other physical disabilities.

We look forward to building on these 
advocacy successes over the coming 
year and working to make a difference 
on the issues that matter most to you.

Our full 2018-19 Annual Report and 
Strategic Roadmap is available at 
spinal.com.au/publications if you would 
like to read more.

Annual General Meeting results

As we go to print, we have just held our 
Annual General Meeting. 

I was honoured to be re-elected to the 
Board after serving my first three-year 
tenure, while Board Directors Michelle 
Wilson and Gerard O’Brien were also 
officially elected after filling casual 
vacancies since May.

We are also delighted to welcome 
Bradley Kinsela to the Board, who was 
nominated after being a Spinal Life 
member for many years.

Brad has spent the past 30 years 
working in a range of roles in the 
community and government sectors 
including disability advocacy and 
housing, and numerous public sector 
roles. We look forward to sharing more 
about Brad and the outcomes of the 
AGM in the next issue of The Advocate.  

Until then, I wish you and your loved 
ones all the best for the holiday period 
and look forward to sharing the latest 
news with you in a brand new year. 

Gyl Stacey  
Chair

http://totalability.com.au
http://spinal.com.au/publications
http://spinal.com.au/publications


HEALTHY LIVING CENTRE

We’re about to celebrate a major 
milestone on the Healthy Living 
Centre project, with construction set 
to finish soon.
Once construction is completed, we 
will continue with the fit-out and all 
the finishing touches that will bring the 
Centre to life, before an official opening 
in early 2020.

The Centre will be the first of its kind 
in Queensland and regional Australia, 
offering fully accessible facilities and 
specialist services to support the 
health and wellbeing of people with 
spinal cord damage and other physical 
disabilities.

The Healthy Living Centre is made 
possible with funding from the 
Australian Government’s Building Better 
Regions Fund, which provides grants 
for projects that will create jobs, drive 
economic growth and build stronger 
regional communities. 

WELCOMING YOU TO STAY AT THE 
HEALTHY LIVING CENTRE

The project has also been generously 
supported by the Motor Accident 
Insurance Commission (MAIC). 

Regional Manager – Queensland North, 
Margaret McDonald, said the buzz was 
growing around the Centre, with plenty 
of interest from members, clients and 
the community.

“This is the culmination of more than 
three years’ planning and hard work, 
and we are so excited that our vision is 
about to be realised with the completion 
of the Centre,” Margaret said.

“This is a facility that will become an 
important part of the Cairns community 
and enhance the health and wellbeing 
of people with spinal cord damage and 
other physical disabilities.

“We can’t wait to open the doors and 
give both locals and visitors access to all 
the specialist services we have on offer.”

One of the most notable features of 
the Centre is the short-term specialist 
accommodation, with seven fully 
accessible units available on the first 
floor.

From the cupboards to the bathrooms, 
everything in our accommodation units 
has been designed with accessibility in 
mind.

This includes having a tablet to control 
the TV, lights and blinds, as well as 
ceiling hoists and tracks available in 
each unit, left and right-hand transfer 

bathrooms, and accessible kitchens with 
lowering cupboards.

There are one or two-bedroom units 
available, with options to configure to 
suit the occupants including people 
travelling with carers, families and more.

Specialist equipment is also available, 
including Cirrus CuroCell mattresses and 
shower chairs. 

Margaret said the accommodation units 
were available for respite, holidays and 
transitional support between hospital 
and home.

“We have created a range of packages so 
that guests at the Centre can enjoy their 
stay with the level of support they choose, 
where and when they need it,” she said.

Short-term accommodation can be 
covered through the NDIS as part of 
respite stays, with more advice available 
from your NDIS Supports Coordinator or 
Local Area Coordinator. Other funding 
schemes such as icare may cover 
accommodation costs.

The Centre also features allied health 
therapy rooms for occupational therapy 
and physiotherapy, a fully accessible gym 
and hydrotherapy pool (see next page), 
a community café, as well as meeting 
rooms that are available for hire for 
community activities and events. 

Visit spinal.com.au/cairns to find out 
more about the Healthy Living Centre. 
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HEALTHY LIVING CENTRE

We have three NDIS-funded short-term accommodation 
options to choose from.

These options include an appointment with our 
Occupational Therapist or Physiotherapist, use of  
our accessible gym and pre-consultation with our  
Exercise Physiologist, along with specialist support worker 
packages to help you get the most from your stay.

Stay Active:  
1hr Allied Health, Gym access.  
1 bedroom: $735/night  |  2 bedroom: $815/night
Keep up your rehabilitation work or reach your fitness  
goals with full access to the Gym during your stay, including 
a one-hour consultation with our Exercise Physiologist. 

BOOST YOUR WELLBEING  
IN OUR GYM 

The Healthy Living Centre Gym features fully accessible  
and specially designed equipment for people with a 
disability, to use both with or without a wheelchair.

From early February 2020, the Gym will be open  
seven days a week, with early bird discounts available  

for annual membership passes. 

Circuit and boxing classes are also available, along  
with personal training. You can also work with our 
Physiotherapist to develop your own specialised  

training plan. 

IMPROVE YOUR HEALTH IN OUR  
HYDROTHERAPY POOL 

The Healthy Living Centre’s hydrotherapy pool offers  
a great way to improve your movement, balance and 

strength while assisting with pain management.

The pool has an accessible lift for easy entry and exit,  
and our personal support workers can help take part. 

Small group classes will be held, along with  
the ability to have a one-on-one  

session with our qualified  
Physiotherapist.

HEALTH AND REHABILITATION STAYS
Stay Supported:  
1hr Allied Health, Gym access, 6 hours personal support.  
1 bedroom: $1,095/night  |  2 bedroom: $1,175/night
In addition to what’s included in our Stay Active package, 
receive 6 hours of personal support for morning routines 
or day or night activities. Available both in-room and to 
accompany you as you explore the region.

Stay Supported Plus:  
1hr Allied health, Gym access, 12 hours personal support.  
1 bedroom: $1,250/night  |  2 bedroom: $1,335/night 
Receive extra specialist support during your stay with  
12 hours of personal support in addition to gym access  
and a one-hour Exercise Physiologist consultation. 
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Visit spinal.com.au/cairns to find out more and access early bird gym discounts. 

http://spinal.com.au/cairns


HEALTHY LIVING CENTRE
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In early October we treated our members and clients 
to an exclusive first look at the Spinal Life Healthy 
Living Centre and the progress of construction. 
The event brought together the Spinal Life team and local 
builders Keir QLD, who were excited to share more about 
the project with attendees, and showcase some of the 
Centre’s key accessibility features.

Board Director Del Childs, who lives in Cairns, welcomed 
the opportunity to see the project up close.

“It was great to see members, clients, the Spinal Life team 
and supporters all gathered together and the buzz of 
excitement as we were shown the facilities,” she said.

“I am looking forward to seeing the Centre become a 
vibrant hub for people with spinal cord damage and other 
physical and neurological conditions –  a place of healing, 
recovery, rehabilitation and relaxation, of meeting others 
with similar lived experience, with specialist professionals 
on hand to help in the journey to good health. 

“Members and clients are thrilled with the superb location 
of the Centre, its accessibility and connection to the 
surrounds, not to mention the stylish and functional design 
of the building.”

The Spinal Life Healthy Living Centre is set to officially 
open in early 2020. 

Visit spinal.com.au/cairns to find out more. 

MEMBERS ENJOY  
CENTRE TOUR

http://spinal.com.au/cairns
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HEALTHY LIVING CENTRE

Nine entrants used wheelchairs to race 
around Coles Earlville to see who could 
complete their grocery list the fastest, 
as a fun way of raising awareness of the 
daily challenges faced by people with 
spinal cord damage.  

Entrants also used the opportunity 
to raise funds from their networks to 
support the Spinal Life Healthy Living 
Centre and bring specialist services to 
Far North Queensland.

LEUT Rebecca MacPherson from the 
Royal Australian Navy was the fastest 
shopper of the day, while Cambell 
Balderson, Director of Keir QLD was the 
highest fundraiser with nearly $4,500 
raised to go towards the Centre. 

Entrants also represented organisations 
such as Cairns Regional Council, Coles, 
Oasis Magazine, the Queensland 
Ambulance Service and the Northern 
Queensland Primary Health Network 
(NQPHN).

Our own Regional Manager – 
Queensland North Margaret McDonald 
also took part on the day.

Entrant and NQPHN CEO John Gregg 
said he joined the challenge to help 
support the Spinal Life Healthy Living 
Centre

“The fundraising event was a great 
example of the Far North Queensland 
community coming together to support 
services for people with spinal cord 
damage,” John said.

“It was inspiring to see participants 
from such a variety of industries across 
the region and I’d like to congratulate 
everyone involved for raising money for 
such a worthy cause.” 

Coles Regional Manager Dale Wagner, 
who also took part, said the event 
provided an opportunity to learn 
more about shopping from a different 
perspective and was a chance to review 
accessibility in the supermarket. 

Far North Queensland Spinal Life 
members and the local community 
were invited to come along on the day 
to cheer on the entrants and enjoy  
a provided breakfast. 

Take My Seat was held as part of 
Disability Action Week (15 to 22 
September), which aims to empower 
people with disability and raise 
awareness of the importance of access 
and inclusion. 

Cairns community takes a seat to  
support the Healthy Living Centre

Cairns community leaders experienced a grocery shop with a difference  
in September as part of our Take My Seat Shopping Challenge Cairns. 

Executive Manager - Business Development, Frances Porter,  
Cambell Balderson and Ken Huth 

Winner, LEUT Rebecca MacPherson 

Regional Manager – Queensland North Margaret McDonald



“Of course, as an athlete, 
you demand a lot from your 
equipment. The same goes 
for catheters. You want the 
best material”

Peter Genyn, 40, SCI

The Coloplast logo is a registered trademark of Coloplast A/S. © 2019-10 CON630. All rights reserved Coloplast Pty Ltd, PO Box 240, Mount Waverley, VIC 3149 Australia. 

Flexible, private and hygenic.
SpeediCath Flex is designed to make every step of catheterisation 
easy. The catheter has a dry sleeve that enables for hygienic 
handling through the urethra.

To request a free sample today

Free 
sample

1800 653 317 www.coloplast.com.au/flex

Discover SpeediCath® Flex
Designed to make every detail easier

CON630-A4.indd   2 7/10/2019   4:26:25 PM

http://coloplast.com.au/flex
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COLOPLAST PARTNERSHIP

Join us for the 2020 
Wellbeing Series
Learn, Connect and Grow. 
Put your health and wellbeing first as we explore topics 
relevant to the spinal cord damage community including 
the latest developments in therapy and research, 
assistive technology, emergency evacuation plans, 
first-hand member experiences and more. 

Proudly supported by

Stay up to date by following us on Facebook. 

       @spinallifeaustralia

Coloplast has partnered with Spinal 
Life Australia to promote healthy 
bladder and bowel habits for people 
with spinal cord damage, to maximise 
sustained success in continence care.
Together with Spinal Life, Coloplast 
is offering access to free continence 
medical care, through the Coloplast 
Care Nursing and Support Services, 
where you can explore which solutions 
are available and which will suit your 
specific needs.

The partnership includes holding a 
series of clinics for one-on-one bladder 
and bowel reviews, health and lifestyle 
advice to manage routines and prevent 
infections, and guidance on how to 
include continence items on NDIS plans.

Along with conducting clinics in person, 
Coloplast also offers free reviews over 
the phone or via Skype. 

Coloplast ANZ Vice President Frederik 

Partnership promotes healthy bladder and bowel habits
Bruun-Petersen said the company was 
excited about the partnership. 

“We are aligned on our values and share 
the same core mission to empower people 
with spinal cord injury to live more easily and 
independently,” he said.

“We do so by supporting people with 
bladder and bowel needs, which fits into 
Spinal Life Australia’s holistic support in the 
community. 

“We have worked many years with this 
fantastic organisation, so I am proud that 
this partnership is now official.”

Spinal Life Chief Executive Officer Mark 
Townend said the partnership would 
ensure people with spinal cord damage 
were better informed about different 
options in continence care, including 
how to utilise their NDIS funding for this 
important aspect of life.

Coloplast representatives recently 

presented at Spinal Life’s Wellbeing 
Series events in Brisbane and 
Perth, with additional clinics and 
presentations at Peer Support catch-
ups planned for 2020.

Visit coloplast.com.au/spinallife to 
find out more about the partnership 
and Coloplast’s free advice and 
support services.

http://facebook.com/spinallifeaustralia/
https://coloplast.com.au/about-us/landing-pages/coloplast-and-spinal-life-australia/
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WELLBEING SERIES

We held our final Wellbeing Series 
event for 2019 in November at the City 
of Perth Surf Life Saving Club, covering 
important topics around health and 
wellbeing including nursing services 
and the NDIS, bladder and bowel care 
and holistic pain management.
The event also provided an opportunity 
to introduce our new CEO Mark 
Townend and Community Nursing 
Specialist Paula Williams to the Spinal 
Life community in Western Australia.

Paula (above left) spoke on the day 
about Spinal Life’s new specialist nursing 
services on offer for WA residents with 

spinal cord damage, as well as sharing 
recent changes to the NDIS that will 
make it easier to access funding for 
disability-related health services.

Callan Lewis, Senior Physiotherapist  
at the Concentric Rehabilitation Centre, 
spoke about holistic pain management, 
the different types of pain and 
appropriate assessment techniques.

Kim Morgan (above right) from 
Coloplast discussed bladder, bowel and 
continence care, minimising the risk  
of urinary tract infections and bowel 
management. 

Mark said the event was informative 
and a great opportunity  
to meet with our members in WA.

“One of the things I was looking forward 
to the most about my role with Spinal 
Life was meeting members across 
Australia and hearing their stories,”  
Mark said.

“It was great being able to meet so many 
new faces and I am looking forward 
to continuing to grow our services and 
empower Western Australians with 
spinal cord damage.”

For more information about our new 
specialist nursing services available  
for Western Australian residents, turn 
to Page 21. 

Paula spoke on the day 
about the new specialist 
nursing services on offer 
for WA residents with 
spinal cord damage

Perth event delivers  
health information  
and new introductions  
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WELLBEING SERIES

Health and wellbeing, both mental and physical, were  
the key topics of our recent “Mind Your Health” event held 
at our Woolloongabba office in early November. 
As our last Queensland-based Wellbeing Series event for the 
year, the event saw guest speakers discuss topics including 
mental health challenges, sexual satisfaction for people with 
a disability and continence management.

Counsellor Don Secomb (pictured above) spoke on mental 
health and relationships, discussing the elements of a healthy 
relationship and the importance of self-care and empathy  
for others. 

“Healthy relationships are not just good to have, they are 
fundamental to our health and wellbeing,” Don said.

“People with disability have the same needs to create and 
maintain healthy relationships as anybody else, often with 
additional aspects to consider such as the relationship 
between a person and their support worker or carer.”

Founding member of Touching Base Rachel Wotton also 
spoke at the event about the organisation’s work assisting 
people with disabilities to connect with the sex industry and 
the challenges often faced by people with disability when 
seeking relevant resources.

Clinical Nurse Irene Kemp from Coloplast concentrated 
on more physical aspects of wellbeing, specifically around 
bladder and bowel management for people with spinal cord 
damage.

Wellbeing event  
explores tricky topics  
around mental and  
physical health

In additional to discussing often tricky subjects like urinary 
tract infections, continence, irrigation and catheters, Irene also 
provided free private bladder and bowel reviews for attendees 
before and after the event.

Spinal Life’s Wellbeing Series aims to provide advice and 
knowledge from subject matter experts around physical and 
mental health, relationships and community inclusion for 
people with spinal cord damage and other physical disabilities. 

We will be announcing more details of our 2020 Wellbeing 
Series soon! Follow us on Facebook for updates.

Coloplast representatives Barbara Taylor and Irene Kemp with Lindsay Nott and Lachy Chapman.

http://facebook.com/spinallifeaustralia/
http://facebook.com/spinallifeaustralia/
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WESTERN AUSTRALIA NEWS

Mandurah member Nang Van Nguyen feels more 
comfortable lifting nearly three times his body weight 
than he is navigating the NDIS. 
The former wheelchair basketball player and powerlifter has 
had plenty of experience lifting weights in excess of 140kg,  
but joining the national scheme was a first. 

“I’ve never received any sort of funding support for my 
disability before,” Nang said.

“I wasn’t confident in doing it myself – I had no idea what  
to do and what to ask for.”

As a Spinal Life member, Nang got in contact  
with Community Engagement and Service Establishment 
Manager Debbie Nobre and it felt like, for lack of a better 
term, a weight had been lifted.

“Debbie helped me run through the paperwork and showed 
me how to apply,” Nang said.

“She also showed me what language to use when working 
through the NDIS, which I’ve realised plays a very big part  
in your plan’s success.”

Nang, who contracted polio as a child in Vietnam, said he 
was successful in his first application.

“It’s really given me confidence about exploring new 
opportunities,” Nang said.

“I love going camping and fishing with my family and my next 
step is getting an off-road hand bike – that’s currently waiting 
on approval!”

Nang said he had recently put the weights down for now  
and is focusing more on para ice hockey.

“After competing in the Commonwealth Games in 2018, I felt 
like I’ve achieved what I could in powerlifting and wanted to 
try something different,” he said.

“I love a challenge and I’ve really enjoyed the move to para ice 
hockey – I’m hoping to eventually take it to the Winter Olympics”.

Nang also works with Spinal Life as a casual Peer Support 
Officer. 

Visit spinal.com.au/ndis for more information on getting the 
most from your NDIS plan.  

Nang smashes his NDIS  
goals with a bit of help

http://spinal.com.au/ndis
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WESTERN AUSTRALIA NEWS

NAVINA  
TRANSANAL  
IRRIGATION
When the bowel works life works

• Our qualified nurses can help.
• Buy direct and save.
• We’re NDIS providers. Get your plan ready with us. 

Call 1800 622 492.

www.wellspect.com.au/bowel

Western Australian residents with 
spinal cord damage will have greater 
access to vital day-to-day health 
services, thanks to addition of 
Registered Nurse Paula Williams to 
the Spinal Life team. 
Paula said she was excited to use her  
32 years of experience to provide 
nursing services tailored specifically  
for people with spinal cord damage.

“Spinal cord damage and injury often 
results in complex health requirements, 
however it’s not always easy to access 
specialist care in Western Australia,” 
Paula said.

“I’m looking forward to providing 
services to improve the quality of life for 
people with spinal cord damage.” 

Services include wound care 
management, bladder and bowel 
management including catheter 
changes,  general health assessments 

Specialist spinal cord damage nursing services arrive in WA
and respiratory support. 

Paula said she would be assisting 
Spinal Life members and clients and 
their families to apply to access health 
support and nursing services, which has 
been made even easier after a recent 
change in NDIS funding.

“From 1 October, NDIS participants can 
now use funding from their NDIS plan to 
access disability-related health support 
and nursing services,” Paula said.

“Having been through the NDIS planning 
journey with others in the past, there 
was a real concern about availability 
and funding for disability-related nursing 
services. I’m very pleased they’ve re-
evaluated how important access to these 
services is.”

Paula said she would also be sharing 
her knowledge and training with Spinal 
Life’s WA team of Personal Support 
Workers. 

For more information on accessing 
specialist community nursing or home 
care and support, contact  
enquiries@spinal.com.au or 1300 774 625. 

http://wellspect.com.au/bowel
mailto:enquiries%40spinal.com.au?subject=
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BACK2WORK

From her early days of working in 
after-school care when she was still 
a student herself, Brisbane member 
Keena Fox knew she wanted to 
become a teacher. 
While she eventually fulfilled her 
dream, the future of her career seemed 
uncertain after she sustained a spinal 
cord injury in mid-2018.

After a long recovery process and 
15 months off work, Keena is back 
teaching Year 1 at Narangba State 
School with a little help from the Spinal 
Life Australia Back2Work® program.

“I was determined to get back to work 
after my injury but also anxious – what 
if it didn’t work out? What if my injury 
meant I could no longer do my job?” 
Keena said.

“Thankfully the school has been 

so supportive, as was (Vocational 
Rehabilitation Counsellor) Lisa Moore 
from Back2Work.

“Lisa helped me obtain the equipment  
I needed to make my job easier, as well  
as attended meetings with my employer 
to help negotiate and navigate my plans 
to return to work.

“I don’t think my return would have been 
so easy without Lisa’s help – she still 
checks in on me now and then to see  
how it’s all going.”

Keena said she had initially returned to 
her teaching duties in a volunteer role, 
before commencing a gradual return  
to work and now working her way up to 
increase her hours.

“That time volunteering was helpful as  
it helped me with my confidence in  
knowing I can keep doing my job,” she said.

“The hardest part is managing fatigue 
but I’ve been slowly getting better, 
building up my workload both at home 
and work.

“If things keep going well, I’m hoping to 
return to full-time teaching sometime in 
2020. 
“I love what I do – it’s such a rewarding 
job and I love celebrating the successes  
of my students, no matter how small!”

Back2Work is a pilot project by Spinal 
Life Australia in partnership with Metro 
South Health and Griffith University, 
proudly supported by the Motor 
Accident Insurance Commission (MAIC), 
to provide vocational rehabilitation 
to patients in the Princess Alexandra 
Hospital’s Spinal Injuries Unit. 

Visit spinal.com.au/back2work to find  
out more.

Keena makes the grade  
in returning to career

http://spinal.com.au/back2work
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SINGING CORDS

For the past three months, the sounds 
of song have filled the corridors of the 
Spinal Injuries Unit at the Princess 
Alexandra Hospital with the launch 
of the Singing Cords program in early 
September. 
The peer-led program, led by 
international renowned singer  
Tim McCallum and supported by The 
Hopkins Centre, Metro South Health 
and Spinal Life Australia, explores using 
the power of song to help enhance 
respiratory functions such as breathing 
and voice in people with spinal cord 
damage.

Tim said continuing to practise his 
singing and vocal training post-injury 
helped to relieve some of the impact 
that spinal cord damage can have on the 
respiratory system, including shortness 
of breath and difficulty in clearing his 
airways.

Spinal Injuries Unit Physiotherapist and 
Hopkins Clinical Research Fellow  
Brooke Wadsworth said the program was 
still in the process of gathering feedback, 
but early results had been promising.

Innovative pilot project 
something to sing about

“We’ve already received some great 
feedback from participants and will be 
reviewing the outcomes more closely  
over the next few months,” Brooke said.

“A typical Singing Cords session involves 
some vocal warm-ups followed by  
singing sessions of both familiar and  
new material.

“Tim teaches participants specific vocal 
techniques to assist with improving tone, 
range, breath control and sustaining notes.

“In addition to the singing, the program 
also discusses matters of health and 
wellbeing such as strengthening your 
cough and lung capacity, enhancing 
your voice loudness and control and 
also discussing how music and song can 
influence your mood.”

Brooke said the program would  
hopefully be returning in 2020 after  
a promising trial study, which ended  
in late November 2019. 

Spinal Life is a proud supporter of the 
Singing Cords program – visit  
spinal.com.au/research for more 
information on our research partnerships.  

Rehab technology  
focus of symposium
It was a pleasure to be involved  
in The Hopkins Centre ‘Bold ideas, 
better solutions 2019’ symposium 
in October, bringing together more 
than 250 researchers, clinicians, 
industry representatives and people 
with lived experience in spinal cord 
damage and other disabilities. 

This year’s theme for the symposium 
was “Discovery and Design in 
Disability and Rehabilitation”,  
with a strong focus on technology. 

Advocacy Officer Lachy Chapman 
presented on the day on a virtual 
reality study held at the Princess 
Alexandra Hospital’s Spinal Injuries 
Unit and our Brisbane office, and the 
impact that virtual reality can have 
on pain and mood management. 

Member Tim McCallum also 
received the Translation Research 
Award on the day for his work with 
the Singing Cords program. 

http://spinal.com.au/research
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ADVOCACY: OVER 65’S

As a former jeweller, Chris English 
knows that small flaws in a diamond 
can mean a difference of thousands 
of dollars.
When the NSW member sustained a 
spinal cord injury, there was one flaw 
that would end up costing his family 
hundreds of thousands of dollars – it 
happened after he turned 65.

After the support he received from My 
Aged Care wasn’t enough to cover his 
needs, Chris’ wife Bobbie launched an 
online and paper petition calling for the 
NDIS to bridge the gaps in support for 
people with a disability over the age of 
65, who cannot access the NDIS.

Bobbie’s petitions have since received 
nearly 20,000 signatures combined. 

“Chris has quadriplegia and there isn’t 
a lot he can do himself – under My Aged 
Care, we only have enough funding for a 
support worker 1.5 hours a day, five days 
a week,” Bobbie said.

“Outside those hours, it’s up to me to 
provide care and if I’m sick, our children 
are our only option. 

“We get just over $50,000 a year for 
Chris, which is not enough to support the 
needs of someone with quadriplegia. 

“His fall happened on his 69th birthday – 
just four years earlier and he could have 
been eligible to receive NDIS funding and 
receive support that actually meets his 
needs.”

On 3 December, International Day 
of People with Disability, Bobbie’s 
petition was presented in Parliament by 
independent MP Zali Steggall.

Bobbie said she hoped for a positive 
response.   

“Being heard is one thing – actually being 
listened to is another,” she said.

“We’re just lucky that Chris has family 
around to support him when funding for 
care falls short – there are a lot of people 
in worse circumstances.”

Bobbie said she encouraged others to 
write to their local Members or the Prime 
Minister on behalf of all Australians over 
65 with a disability.

“The NDIS should cover people with a 
disability of all ages and not discriminate 
against the over-65’s,” she said.

“We’re not going away until something is 
done and if we don’t succeed, others will 
keep going until we can ensure that every 
Australian with a disability, regardless of 
age, gets the support they need.” 

Visit spinal.com.au/advocacy to find 
out more about our current campaigns, 
and how you can become involved. 

Couple fight for support for 
Australians with disability over 65

“The NDIS should cover 
people with a disability 
of all ages and not 
discriminate against the 
over-65’s”

http://spinal.com.au/advocacy
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ADVOCACY: OVER 65’S

The NDIS is only available for 
people with disability who join the 
scheme before the age of 65, while 
Australians over 65 are eligible for 
the My Aged Care program. 
While the NDIS is developed 
specifically for people with a disability, 
My Aged Care is for anyone over the 
age of 65 who requires extra support, 
regardless of level of disability. 

Funding available for participants 
greatly varies between each scheme 
and people with a significant disability 
on My Aged Care are not likely to 
receive the same level of support as 
NDIS participants. 

The National Disability Insurance 
Agency (NDIA) was granted an 
exemption to the Age Discrimination 
Act 2004 to allow the NDIS to made 
available only to people under 65. 

NDIS vs My Aged Care – what’s the difference?

Supporting people in our community

CASE STUDY 
75-year-old member Mary* sustained a spinal cord injury when she was 59, 
however by the time the NDIS was available in her area she was 65 years of 
age and not eligible to participate. 
Through My Aged Care, Mary receives a maximum funding allowance of 
$52,000 a year for personal care and support, community access, home 
maintenance and purchases of assistive devices. 
If eligible for the NDIS, Mary could access the following support funding: 

 › Personal Care - $148,498 
 › Equipment budget - $25,000
 › Consumables, daily living and transport expenses - $45,000
 › TOTAL EXPENSES - $218,498 a year

If Mary was just one year younger, she could have been eligible for NDIS 
funding and would be likely to receive an extra estimated $166,498 in funding 
a year for her support needs. 
*Name has been changed for privacy reasons 

This case study is one of many pieces of information that will be submitted to the 
Disability Royal Commission and other processes to advocate for people over the 
age of 65 to be included in the NDIS. 

http://brightsky.com.au
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ADVOCACY: TRANSPORT

Spinal Life Chief Advisor – Government, 
John Mayo, was invited as a subject 
matter expert to assist the National 
Accessible Transport Taskforce in their 
goal of modernising the Disability 
Standards for Accessible Public 
Transport 2002 (DSAPT).

The Taskforce held its inaugural 
meeting in Brisbane in late September, 
where they established founding 
principles for their goal.

“Transport is the connector to all aspects 
of life in this vast country, so creating 
contemporary legislation is essential,” 
John said.

“This requires a collaborative approach 
from all States and Territories using 
a co-design process that provides 
certainty for users and operators around 
safety, functionality, compliance, risk 
management and social and economic 
performance.”

John said the Taskforce would 
approach the issue of transport through 
four guiding principles, including:

 › People with a disability have a right 
to access public transport.

 › Accessibility is a service, not an 
exercise in compliance.

 › Solutions should meet the service 
needs of all stakeholders through 
co-design.

 › Reform should strive for certainty 
without sacrificing best functional 
outcomes.

“First and foremost, the standards 
for public transport must pursue the 
removal of discrimination while still 
offering best outcomes for everyone,” 
John said.

The national Taskforce was established 
by the Department of Transport and 
Main Roads, in collaboration with the 
Department of Infrastructure, Transport, 
Cities and Regional Development. 

Queensland Transport and Main Roads 
Minister Mark Bailey said changes to 
the current standards would ensure all 
Australian States and Territories were 
upholding dignity and accessibility for 
all transport users across the country.

The Taskforce is chaired by Kevin 
Cocks, former Anti-Discrimination 
Commissioner Queensland, assisted 
by Dr John MacPherson who is drafting 
modernisation provisions for Taskforce 
assessment.   

Visit spinal.com.au/our-advocacy-work 
for more information about our work in 
state and national advocacy. 

A new national taskforce has formed to modernise Australia’s accessible  
transport standards, featuring a team of 25 government and industry  
representatives including Spinal Life Australia.

“First and foremost,  
the standards for public 
transport must pursue the 
removal of discrimination 
while still offering best 
outcomes for everyone”

Spinal Life 
joins national 
accessible 
transport 
taskforce 

http://spinal.com.au/our-advocacy-work
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ADVOCACY: NAVABILITY

WE SUPPLY, FIT, CERTIFY, 
TRAIN AND SUPPORT YOU 
ON YOUR CONTINUING JOURNEY

• wheelchair lifts & loaders
• personal transfer hoists
• swivel seats

• hand controls
• left foot accelerators
• spinner knobs & more...

WWW. REBENMOBILITY.COM.AU2/24 Carroll Street, Toowoomba QLD 4350     PH 1300 620 774     EMAIL info@rebenmobility.com.au

Our members are continuing to 
gather real-life data about their 
experiences to improve planning for 
people with disability and how they 
move around cities and towns.
Developed by Briometrix, the Navability 
Mapping Logger mounted on the 
wheelchair and App collect important 
footpath data such as gradient, cross 
slope, kerb ramps, crossings and effort 
required for routes.

Since early last year, members have 
been part of trials to gather footpath 
data in Mackay, Rockhampton, 
Yeppoon, Cairns, Perth and Townsville.

Townsville City Council officially 
adopted the technology in August, 
launching its Mobility Effort Map to 
help visitors and residents manoeuvre 
around the CBD area, with further work 
being done to improve this map.

Earlier this year, members also took 
part in mapping in South Brisbane for 
the Department of Transport and Main 
Roads, and more recently were asked  
to undertake a further exercise to test 
the accuracy of the final data.

Executive Manager – Member 
Services, Ross Duncan, said he hoped 
the technology would continue 
to be adopted by local and state 
governments.

“It’s been great for our members, also 

Accessibility mapping gaining traction
known as pilots, to be actively involved in 
developing accessibility maps of their local 
region, so they can share their first-hand 
experiences to inform others,” he said.

“We will be continuing to promote this 
technology in our interactions with local 
and state governments, to encourage 
them to incorporate the software into 
their own websites where it can be 
available for both residents and visitors.”

Briometrix Director Natalie Verdon said 
the company was also offering councils 
footpath condition assessments.

“This way the council can provide 
community mobility maps with up-to-
date data on priorities and maintenance 
to improve the quality and access of the 
user’s journey,” she said.

“Our work provides insights into city 
connectivity and quality of the user’s 
journey, including surface condition,  
trip hazards, kerb compliances, and 
more. The pilots’ lived experience and 
local knowledge makes them an integral 
part of smart city transport systems.

“Our plans are to work with councils  
in Queensland and across Australia, 
and continue to partner with Spinal Life 
Australia to recruit and train pilots for this 
work.”

Visit briometrix.com for more 
information on Navability. 

http://rebenmobility.com.au
http://briometrix.com
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Tourism advocacy work  
continues in FNQ

ADVOCACY: TOURISM

We are continuing to promote inclusive and accessible 
tourism across Queensland and Western Australia, with 
Advocacy Officer Dane Cross recently travelling to the Far 
North to raise awareness of this important campaign. 
The campaign aims to promote the many benefits of making 
tourism activities inclusive for everyone, and the opportunities 
that can be created if attractions  and facilities are accessible, 
including a financial boost to the industry. 

Dane travelled to the region to collate high-quality information 
for members by visiting attractions and meeting with local 
tourism operators.

Inclusive tourism advocate Bill Forrester from Travability 
joined Dane on his trip, which also involved hosting a meeting 
for members to share their feedback. 

The visit was part of an extensive review of tourism offerings in 
the Cairns region to identify and promote attractions that are 
most accessible for people wtih disability.

The findings will also benefit guests of the Spinal Life Healthy 
Living Centre, helping them to make the most of their stay.

“Part of our aim was to also provide constructive feedback and 
recommendations, if needed, to tourism operators on what they 
could possibly do to make their activities and facilities more 
inclusive,” Dane said.   
Next year, the campaign will continue to focus on increasing 
awareness among tourism operators about how to make their 
activities more inclusive, including providing resources and 
encouraging all Australian governments to promote accessible 
tourism.

Read a full wrap-up of Dane’s trip in the next Advocate. 

Health service improvements in focus
Another key focus area under our Advocacy Charter is 
health, including access to mainstream health services.

Advocacy Officer Lachy Chapman has been compiling 
feedback on the accessibility of radiology services, as well 
as challenges faced by people who live in regional areas.

He has also led the establishment of an Inclusive 
Health Community Reference Group involving health 
professionals who have lived experience with spinal cord 
damage, to help guide the advocacy campaign and ways 
to influence long-term change.

Lachy said another goal of the campaign was to create an 
educational resource for GPs about spinal cord injuries, 
which would include accessibility requirements at clinics 
as well as medical information to support a patient’s 
health and wellbeing.

This follows the development of an 
educational guide for GPs about 
the late effects of polio, with 
further planning for resources  
for anaesthetists in future. 

Visit spinal.com.au/advocacy to 
find out more about our current 
campaigns, and how you can 
become involved. 

Late effects of polioA guide to management for medical professionals 

COMMUNITY CONNECTIONS

http://spinal.com.au/advocacy
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ADVOCACY: HOSPITAL SUPPORT

NDIS participants like Brisbane member 
Renae O’Hara would greatly benefit 
from allowing access to personal 
support funding in hospital settings. 
Our Advocacy team has been writing to 
politicians and the National Disability 
Insurance Agency (NDIA) to allow 
participants to use their existing funding 
for support workers in hospital, reducing 
the pressure on the state health systems 
and providing patients with support they 
know and trust. 

Renae, who has high level quadriplegia 
from a spinal cord injury, said her regular 
hospital stays were made even less 
pleasant by relying on often overworked 
nursing staff to look after her day-to-day 
needs. 

A representative from the NDIA 
responded to us advising personal 
care in hospital would remain 
the responsibility of the state 
health system, however they were 
continuing to work with state and 
territory governments to look at 
ways to improve the scheme. 

Ross said he hoped these 
discussions would lead to a better 
outcome for NDIS participants, 
especially following the recent NDIS 
decision to fund disability-related 
health and nursing supports. 

“While this initial response from the 
NDIS is disappointing, recent events 
have shown there is room for growth 
and improvement in the NDIS,”  
Ross said. 

“We strongly suggest this issue to 
be given more consideration in the 
future for the benefit of Australians 
with a disability and will continue  
to push for this important change.” 

For more information on recent 
NDIS changes, see Page 6. “Due to my high-level injury, I require 

a carer for 8 to 11 hours a day for help 
with anything from eating, showering, 
grooming, stretches and going to the 
bathroom,” she said. 

“My carers know my routine and 
complex situation and can help with 
things that nurses may not have the 
time or knowledge for. 

“I’m already receiving the NDIS funding 
for those personal support hours, why 
can’t I choose to use them in hospital?”

Executive Manager – Member Services 
Ross Duncan said many people with 
spinal cord injury had well-established 
and complex personal hygiene routines 
which required specialist assistance. 

“Recent events have 
shown there is room for 
growth and improvement 
in the NDIS” 

NDIS called on to allow 
personal support in hospital
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WORLD POLIO DAY

Around 40 polio survivors and their 
families, carers and friends came 
along to our 2019 World Polio Day 
event held in late October at the 
Spinal Life Woolloongabba office.
Attendees were treated to a 
presentation from rehabilitation and 
polio expert Dr William DeMayo, who 
generously woke up at 4am to stream 
his talk live from Abu Dhabi.

“I’ve had more than 30 years of clinical 
experience and even today I’m still 
learning new things about polio,” 
Dr DeMayo said at the start of his 
presentation.

“It’s always interesting to learn new 
things and see new perspectives –  
every polio survivor has a unique set  
of challenges.” 

World Polio Day event brings  
survivors together

Joining Dr DeMayo on the day was 
Dietitian Amy Nevin (pictured above) 
from the Spinal Injuries Unit at the 
Princess Alexandra Hospital who 
discussed how diet and nutrition can 
impact people experiencing the late 
effects of polio.

Social Worker Lili van Zyl from the 
Mater group spoke about mindfulness 
and personal wellbeing, while Polio 
Eradication Advocate Susanne Rea OAM 
gave an update of the current state of 
global polio eradication efforts. 

Spinal Life Chief Executive Officer  
Mark Townend opened the event and 
shared one of his earliest memories of 
taking the polio vaccine at school.

The event was joined by polio survivors 
across Australia who streamed the 

event online from home, as well as one 
person who watched the event live all 
the way from Pennsylvania, USA.

World Polio Day is held on 24 October 
each year to commemorate the birth 
of Jonas Salk, a researcher who led the 
first team to discover a successful polio 
vaccine. 

Spinal Life will be launching an online 
education module for GPs next year. 

Visit spinal.com.au/polio for more 
information on the late effects of polio.

“It’s always interesting to 
learn new things and see 
new perspectives –  
every polio survivor has  
a unique set of challenges.”

http://spinal.com.au/polio
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ACCESSIBLE BEACHES

Catch up with members  
in your community

Join us to hear from guest speakers, share your experiences 
and connect with others on the issues that matter to you. 
Come along to one of our peer support groups across 
Queensland and Western Australia. 

Spinal Life Peer Support Groups
Bribie Island: Contact Bill Peacock on 0403 686 998. 
Combined with Post Polio group.

Brisbane: 11am, first Wednesday of the month.  
Contact Bill Simpson on 0412 729 843.

Bundaberg: 10.30am, third Tuesday of the month.  
Contact Pat Allison on 4153 1005.

Cairns: Contact Jeanette Kretschmann on 1300 774 625.  
Combined with Post Polio group. 

Fraser Coast: 12pm, third Wednesday of the month.  
Contact Jeanette Kretschmann on 1300 774 625. 

Ipswich: Contact Eric Rushton on 0403 191 698

Mackay: 12pm, first Friday of the month.  
Contact Debra Reaves on 0487 021 735. 

Moreton Bay: 1pm, first Wednesday of the month.  
Contact Tom Dutton on 0448 949 910. 

Rockhampton: first Thursday of the month.  
Contact Robynne Clifton on 0473 576 107  
or Anne Guthrie on 0407 116 035. 

Toowoomba: Contact Wendy Adams on 0422 799 580.  
Combined with Post Polio group. 

Western Australia: Contact Debbie Nobre on 0420 985 734. 

Post Polio Community Groups
Cairns: Contact Joy Hay on 4055 5795. 

Gold Coast: 10.30am, second Monday of the month.  
Contact Lyn Glover on 0448 206 856  
or Joan Radanovic on 0413 178 073. 

Sunshine Coast: 10am, second Friday of the month.  
Contact Cathy Newman on 5447 6608. 

Townsville: Contact Eric Collins on 4729 0275.

Transverse Myelitis Community Group

Contact Louise Remilton on 0414 254 531.

Join our member community today at spinal.com.au/
membership or call 1300 774 625 to find out more. 

We recently held a workshop on accessible beaches  
which brought together key stakeholders to explore ways 
to improve outcomes.  
The workshop was facilitated by our Advocacy team and 
included representatives from Surf Lifesaving Queensland, 
the Local Government Association of Queensland, 
Department of Housing and Public Works, Department of 
Communities, Volunteering Queensland and Moreton Bay 
Regional Council. 

The workshop focused on a range of topics including 
environmental factors, such as how to assess what accessibility 
measures are possible based on the beach itself, as well as the 
surrounding areas including the kerbs and footpaths.

The discussion also included equipment options and recent 
innovations and trends, as well as the potential process for 
implementing, managing and maintaining the equipment  
so it can be easily accessed and readily available.

Spinal Life Board Director Gerard O’Brien, who is also part  
of the State Council for Surf Lifesaving Queensland, worked 
with Executive Manager –  Member Services Ross Duncan  
and the Advocacy team to bring the stakeholders together.

He said the meeting aimed to discuss all barriers to 
introducing beach access for people with disability.

“This topic is often raised by our members and clients as 
something they would like to see addressed, and it’s great  
to be having these conversations to share information  
and ideas,” he said. 

“We want to ensure everyone in the community can make  
the most of Queensland’s beautiful beaches. 
“Our aim is to see a standardised process introduced for 
interested parties to assess and implement beach access, 
which can then be used not only in Queensland, but in other 
parts of Australia as well.
“This will include making sure information that is provided 
is clear, consistent and easily available, such as specific 
equipment access details, so that anyone who visits knows 
exactly what they need to do before, and when, they arrive.”
Planning is now underway for another workshop in 2020.

Visit spinal.com.au/advocacy for updates on our campaigns.

Beach  
access on  

agenda  
for 2020

http://spinal.com.au/membership
http://spinal.com.au/membership
http://spinal.com.au/advocacy
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GLENN MOORE UNITS 
Get a Taste of Hobart this Summer!

• Ceiling Hoists
• Smoke Free
• Free Wi-Fi 
• Adjustable Beds  

• Free Onsite Parking 
• Easy Access Bathrooms 
• Large Open Plan Living Areas 
• Reverse Cycle Heat Pump 

Glenn Moore Units are close to transport, shopping centres, entertainment 
venues, sports grounds and medical facilities. Located 15 minutes from the  
Hobart waterfront and CBD, and 10 minutes from MONA. Why wait? Book 
now to avoid disappointment!

 www.paraquadtas.org.au     •  (03) 6272 8816     •  admin@paraquadtas.org.au

BOOK 
NOW!

Book your rental car with hand controls through Autorent Hertz (03) 6335 1111

Del Childs, Director

MEET OUR BOARD

Del Childs has been a Spinal Life Australia member since 
2010 and was elected to the Board in November 2018 at 
the Annual General Meeting. 
She has used her lived experience with spinal cord 
damage to facilitate the Spinal Life member network in Far 
North Queensland and is well connected with the Cairns 
community.

What made you want to get involved with Spinal Life?
I turned to Spinal Life soon after my injury in 2010 to connect 
with others with lived experience. 
As the organisation and its members initially helped me,  
I wanted to contribute back to the organisation as a facilitator 
and Board Director.

What do Spinal Life’s values mean to you?
Out of the organisation’s core values, the one I particularly 
relate to is ‘Never Underestimating Capability”. It’s a good 
reminder that challenging ourselves to do or be better doesn’t 
mean being limited by physical boundaries. 

What personal or professional achievement  
are you most proud of? 
I began my teaching career in the 1970s, going on to work  
in international education in the 1990s when it was still in its 
infancy in Australia.
I’m proud to have been associated with early developments 
in this sector back when it was fresh, exciting and ground-
breaking, not to mention the amazing students I had the 
privilege of working with and the overseas travel opportunities  
I was given.

How do you define effective advocacy? 
Effective advocacy occurs when issues are propelled from  
the grass roots level up, rather than from the top down. 
Changes from the grass roots level are more meaningful  
and empowering to the beneficiaries. 

What is the best piece of advice you’ve received? 
If it’s worth doing, it’s worth doing well. 

What do you like to do in your spare time? 
Gardening, especially tending to my orchids and veggie patch, 
playing golf using the Paragolfer when I have time and I am  
a family history tragic! 

What would you like to see Spinal Life achieve  
in the future? 
Continuing to strive for excellence in customer service, member 
engagement and member satisfaction.

Describe your dream holiday. 
A trip up the Amazon – hopefully in 2020! 

http://paraquadtas.org.au
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Wheelability provides a one stop shop to maintain, personalise and improve  
your ride, whether it be ergonomic push rims, soft roll casters or under chair storage. 
We have it all with top named brands at great prices. 

p: 03 9876 2576 
e: enquiries@wheelability.com.au 
w: www.wheelability.com.au

 – Wheelchairs 
 – Casters 
 – Wheels 
 – Tubes 

 – Bags 
 – Pumps 
 – Bearings 
 – Axles 

 – Tyres 
 – Gloves 
 – Tools 
 – & lots more 

So come check us out at 
www.wheelability.com.au 

Registered NDIS Provider 

Phillip Morris, Director 

Professor Phillip Morris joined the Spinal Life Australia 
Board in June 2018, bringing with him 40 years of 
experience in research and more than 20 years’ 
experience in teaching at Australian universities. 
While currently retired, Phillip continues to mentor students 
and researchers at the Queensland University of Technology. 

What made you want to get involved with Spinal Life?
I was very fortunate in reaching some very positive outcomes 
after adapting to life with spinal cord damage after my injury  
in 2005.

This motivated me to become more active in the spinal 
community to understand what factors influence post-injury 
outcomes and quality of life.

I was keen to share my experiences and ensure the voice  
of people with lived experience is strongly represented  
in the governance of Spinal Life.

What do Spinal Life’s values mean to you?
Putting the needs and welfare of people living with spinal cord 
damage at the heart of all our decisions. 

What personal or professional achievement  
are you most proud of? 
My proudest achievement was early in my career as a scientist, 
building and mentoring a productive and cohesive team of 
young scientists, many of whom have gone on to have stellar 
careers of their own. 

I am very proud that some of this work has resulted in life-saving 
treatment for a dreadful childhood genetic disorder.

How do you define effective advocacy? 
Effective advocacy targets issues of genuine concern to the 
spinal community then aggressively highlights that problem 
to people responsible for implementing change to reach an 
effective solution.

Who inspires you? 
My son who has grown into a lovely positive young man  
and of course (Peer Support Officer) Col Mackereth who has  
one of the best collections of one-liners I have ever heard.

What would you like to see Spinal Life achieve  
in the future?  
Taking a leading role in ensuring that the quality of life for 
people with spinal cord damage is addressed at a national 
level, so issues are addressed cohesively, irrespective of where 
someone lives.

MEET OUR BOARD

http://wheelability.com.au


FASHION

It wasn’t long ago that the idea of 
designing her own range of accessible 
clothing was just a dream for Carol 
Taylor, let alone having her designs 
showcased in front of a crowd of 
thousands.
Carol’s dream came true when she 
was selected to feature her accessible 
fashion designs as part of the Mercedes-
Benz Fashion Festival Brisbane, with  
her work receiving interest from as far 
as Belgium, New York and Egypt. 

“I feel so honoured and grateful to be 
given this opportunity,” the Gold Coast-
based member said. 

“While it was an incredible experience, 
it wasn’t without its stressful moments 
– most other designers had one year to 
create their collection; I had 12 weeks!

“That was on top of running my own 
legal practice and being both a wife  
and a mum with a 12-year-old son. 

“After a dressmaker quit just nine days 
from the big day, I had to put an urgent 
SOS out on social media.

“Some wonderful sewing angels came 
to my rescue and by 2am the morning of 
the show, we were finally ready to go.” 

Carol used the $10,000 in funding from 
winning the Access Arts Achievement 
Award earlier this year to help bring her 
designs to life. 

Carol brings her dreams  
to life on the catwalk

“I feel so honoured and grateful 
to be given this opportunity,”
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FUNDRAISING

2/452 Bilsen Road, Geebung  
 

powermobility.com.au

The Power Mobility team has some of the most experienced, knowledgeable 
and understanding people in the industry. But most of all, we’re passionate 
about helping you get mobile. 
Our showroom is a one-stop shop for all your mobility needs including power chairs, 
scooters, walkers, lift chairs, homecare, MASS approved mobility aids, plus much more.
We also offer expert after-sale service and repairs, both onsite and via our convenient 
mobile service. Plus, we can customise equipment to suit your individual needs.

Drop in to see our extensive range for yourself or visit powermobility.com.au 
anytime. Our team would love to help you get mobile!

Sales  07 3265 4663
Service  07 3907 0569

VISIT OUR HUGE  
SHOWROOM  
AT GEEBUNG!

Erin Moore may be a keen runner, but she’s never faced  
a challenge like this before. 
The registered nurse will be joining 15 other staff members 
from the Princess Alexandra Hospital to take on the gruelling 
50km GC50 Run Festival in December, on behalf of Spinal 
Injuries Unit patient Terry Cokeley.

Erin said she wouldn’t have taken on such a huge challenge  
if it wasn’t for a good cause.

“I called my friends crazy for signing up, now I’m joining them!” 
she said.

“It started when I was helping Terry with breakfast one 
morning and saw his bedspace featured lots of photos of him 
running at events.

“We started to bond over our love of running and when the 
GC50 came up, Terry said this was the first time in 15 years  
he wasn’t able to take part due to his injury.

“I decided to sign up on behalf of Terry and his wife Alison.

“Word quickly got around and we ended up forming the 
Running For Terry team – 15 hospital staff and seven friends.”

Terry suggested the funds raised from the team should go 
to Spinal Life to assist others who have sustained spinal 
cord damage.

“I’m very nervous as I’ve never done a marathon this length, 
but Terry and Alison have been so encouraging,” Erin said.

“We’ve raised nearly $5,000 so far and it’s so lovely to see  
this amount of support for a such a deserving couple.

“Ask anyone who’s worked with Terry here – we’ve all got  
a soft spot for him!”

The GC50 Run Festival will take place on the Gold Coast 
on 8 December – visit gc50-2019.everydayhero.com/au/
running-for-terry for more information on Terry’s story. 

Breakfast chat leads to marathon  
challenge for nursing team

Terry Cokeley with (from left) Kacie Speer, Alex Heyward, Laura Fitzpatrick,  
Emily Lye, Alison Cokeley, Nat Macdonald and Erin Moore.

http://powermobility.com.au
http://gc50-2019.everydayhero.com/au/running-for-terry
http://gc50-2019.everydayhero.com/au/running-for-terry
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SOCIALS

Above: Bundaberg members enjoyed the chance to catch 
up and visit the Bundaberg Rum Distillery during Disability 

Action Week, which took place from 15 to 22 September. 

Right: Cairns members and the local Spinal Life team 
attended a lunch to mark Spinal Cord Injury Awareness 

Week from 2 to 8 September.  

Bundaberg Rum Distillery visit Cairns Awareness Week lunch  
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NEWS 

We recently commenced a research project to inform our 
future planning, asking you to share your feedback and 
more about you. 
This included establishing regular online satisfaction 
surveys for our Personal Support and Home Care and Allied 
Health Services, to find out how we’re doing and track 
improvements.

These confidential surveys take only a few short minutes  
to complete yet are essential in informing our planning  
and service delivery.

In addition, independent research agency Research by 
Design has been meeting with some of our members and 
clients to conduct face-to-face interviews.

These interviews were aimed at learning more about our 
members and clients and their daily lives,  hobbies and 
community participation, challenges, goals and aspirations 
for the future.

All the feedback shared will help to ensure our services and 
key projects reflect your needs, expectations and goals.

For example, we are currently undertaking a service delivery 
improvement project within our Personal Support and 
Home Care Services, which will be implemented shortly. 

Opportunities to share your feedback

Thank you to everyone who has already taken the time to be 
interviewed for our focus groups or completed our satisfaction 
surveys to share your experiences – we value your feedback. 

Stay tuned to The Advocate for updates on the latest news 
and our key projects and activities. 

We’ve welcomed the recent State Government 
announcement to double parking fines for drivers who 
illegally park in accessible spaces reserved for people 
with disabilities. 
Transport and Main Roads Minister Mark Bailey announced 
from mid-2020, the current $266 fine would increase to $533 
for drivers parking in reserved spaces without a parking 
scheme permit.

Our Chief Advisor – Government John Mayo said the fine 
increase was a welcomed deterrent for drivers who selfishly 
misuse disability parking bays.

“Unfortunately, the number of drivers doing the wrong thing at  
both on street and off-street parking, such as shopping centres  
and even hospitals, remains high,” John said.

“Receiving a $533 fine will certainly be an ‘educational’ process  
for drivers who put their own selfishness before the rights of  
people with a disability to access disability parking.”

While the announcement was welcomed, John said Spinal Life 
also urged local governments and private property owners  
across Queensland to allow council parking officers to regulate 
improper use of parking bays on private property, such as 
shopping centres and car parks.

“The message should be the same wherever you go – if you 
don’t have a Australian Disability Parking Permit, then you do 
not park in a bay reserved for permit holders,” he said.

“Funding support from the NDIS means community participation 
is more accessible than ever for Queenslanders with a disability.

“It’s important we give all permit holders a fair go and do the 
right thing when choosing where to park.”

John said Spinal Life’s Advocacy team had previously written 
to Transport and Main Roads to urge them to address the 
constant misuse of disability parking bays after feedback from 
its members.

Watch this space – there will be more to come from our 
Advocacy team on this key issue in 2020. 

Parking fines 
increase for 

accessible 
spaces
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CALENDAR  
of events 

Follow us on Facebook  
(facebook.com/spinallifeaustralia)  
or Twitter (twitter.com/spinallife)

Don’t miss out on the latest 
news and events! 

FEBRUARY
12 February  
Coloplast clinic, Brisbane 

29 February (TBC) 
Wellbeing Series event, Brisbane  

 
 

MARCH 
8 March  
International Women’s Day

12 March (TBC)

Coloplast clinic, Sunshine Coast  

19 March

Official opening, Spinal Life Healthy Living Centre 

Don’t forget you can read The Advocate online at  
spinal.com.au/resources/advocate-magazine/

About our services 
We are here to support you to find ‘your more’, as part of your 
trusted team for life. 

NDIS Pre-planning and Supports Coordination 
Our experienced team can help you navigate the NDIS and assist 
with pre-planning and coordinating your supports.

Member Services
Our members can access a range of services including peer 
support, individual advocacy assistance, events and activities, 
research and innovation projects, high-quality advice, volunteering 
opportunities and more. You can also help set our course and have 
an active voice in our organisation. 

Allied Health Services 
Our dedicated professionals include physiotherapists, 
occupational therapists and registered nurses, who can assist with:

 › Access to expertise and funding schemes
 › Mobility, seating and equipment solutions and prescriptions
 › Specialist personal advice and assessments,  

including driving assessments
 › Workplace assessments, home modifications  

and pressure mapping
 › Continence and wound assessment and management
 › General health assessments and respiratory support
 › Specialised physiotherapy.

Services available in some areas only. Contact us for more information.

Personal Support and Home Care Services 
Our team provides reliable services seven days a week* including:

 › Personal care at home and work
 › Specialist complex personal care
 › Domestic assistance around the home
 › Lifestyle support to attend appointments, activities,  

holidays and events
 › Transition support from hospital to home.

* Seven-day service available in most locations. Contact us for more information.

Employment, study and workplace assistance 
The Spinal Life Australia Back2Work® program supports patients  
in the Princess Alexandra Hospital’s Spinal Injuries Unit to return to 
work or study, while our Allied Health team also provides detailed 
workplace assessments and equipment solutions. 

Plus, we deliver disability awareness workshops to educate staff  
on inclusiveness, conducted by our Training Solutions facilitators. 
Contact us today on 1300 774 625 or enquiries@spinal.com.au  
to find out how we can support you.

All Spinal Life Australia offices will be closed from 1pm  
on Tuesday, 24 December and will reopen from 8.30am  
on Wednesday, 2 January 2020. 

Our Personal Support and Home Care Services will still be 
operating, however please contact the Urgent After Hours 
number for any shift fill issues during this time.

We hope you and your loved ones have a relaxing and 
refreshing holiday break!

http://facebook.com/spinallifeaustralia
http://twitter.com/spinallife
mailto:enquiries%40spinal.com.au?subject=


18027.02

http://vipaccess.net.au


Online 
Store

Order spare 
parts online

We supply parts and servicing for 
TiLite, Quickie, RGK, Motion 
Composites, Kuschall and 
Top End Wheelchairs.

wickedwheelchairs.com.au

Fully equipped 
mobile service
van

We service the region encompassing 
Ballina, NSW up to Noosa, Qld and out 
west to Toowoomba.

Give us a call 
to book a 
service
Call our office to book a service at 
our Coomera workshop, or book our 
mobile service van to come to you.

07 5500 0882

We come to you in 
more ways than one
Visit us online or have our mobile service van visit you.

07 5500 0882

1/11 Gateway Court
Coomera QLD 4209

wickedwheelchairs.com.au

Partnered with Bcause

Registered provider for NDIS

http://wickedwheelchairs.com.au

