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In this issue of The Advocate, we 
share all the highlights of our recent 
Gala Dinners in Cairns and Brisbane. 
In Cairns, the Bringing ‘More’ Next Door 
Gala Dinner was held to raise funds 
to go towards the completion of our 
Healthy Living Centre, which is under 
construction now.

The event was proudly supported 
by Cairns Taxis and was a great 
opportunity to celebrate bringing 
more specialist support and innovative 
services to the Far North.

In Brisbane, our Gala Dinner was aimed 
at raising funds for our Peer Support 
program, which provides life-long 
valuable advice, mentorship and 
guidance for people who sustain spinal 
cord damage, from hospital to the 
community.

Thank you to our wonderful supporters 
who helped bring these events to life, 
which included Keir QLD in Cairns, 
along with all of our generous prize 
donors for both events. You can read 
more about the festivities from Page 18. 

Since our previous issue of the 
magazine, we have farewelled Chief 
Executive Officer Michael Powell from 
the organisation, who was a driving 
force in leading Spinal Life through  
a period of significant transformation  
and growth.

These changes included the roll out 
of the NDIS, key advocacy campaigns, 
and innovative projects including the 
Healthy Living Centre; plus growing our 
services in Western Australia, as well as 
opening new offices in Rockhampton, 
Bundaberg and Toowoomba. 

Gala Dinners bring  
glitz and glamour

We wish Michael all the best in his 
future endeavours and thank him for his 
contribution to Spinal Life over the past 
three-and-a-half years.

I will be continuing in the role as acting 
CEO until a replacement for the position is 
recruited, which is underway now. You can 
read more about this process, along with 
more updates from our Board, in Chairman 
Alan Ashford’s column on Page 11.

Across the organisation, planning is 
underway to guide our activities and 
budgeting for the upcoming financial 
year – it’s also been an opportunity to take 
a moment to reflect on our achievements 
and plans for the coming months.

As always, our focus is on delivering high-
quality services to support people with 
spinal cord damage to live an accessible, 
equitable and empowered life, in line with 
our mission.

In this issue, we are featuring stories of 
several members who are achieving their 
goals, and have benefitted from accessing 
our services including advocacy and advice, 
allied health and personal support.

We are also providing information on 
recent advocacy activities, including 
our successful campaign to extend 
Queensland’s Taxi Subsidy Scheme for 
NDIS participants for a further 12 months. 

I hope you enjoy the read and I look 
forward to sharing more news and updates 
with you soon. 

Pauline Davis  
Acting Chief Executive Officer

http://www.invacare.com.au
http://spinal.com.au
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SPOTLIGHT

Brisbane member Belinda McLeod 
admits it feels a bit odd returning 
to study – the last time she was in 
university, she was saving her work 
on a 3.5-inch floppy disk.
After she was diagnosed with a form of 
myelopathy (spinal cord compression) 
in 2014 which made it impossible  
for her to continue in her role as  
a physiotherapist, Belinda decided 
to return to university to complete a 
Masters of Rehabilitation Counselling. 

“I’m really interested in health and 
helping people, especially people with 
an acquired disability, and I wanted 
to do something that was suited to my 
skills,” she said.

“It’s been a very interesting course, 
especially focusing more on the 
psychological rather than the physical 
aspects of rehabilitation.”

Belinda said it had been a “crazy few 
years” since she contracted cervical 
myelopathy.

“Usually you don’t get myelopathy until 
you’re much older – you could say  
I’m unfortunate, but I like to think  
I’m just ahead of the curve,” she joked.

“Even though I’ve had to find a new 
career, new house and new way of life, 
I like to think of it as an opportunity to 
explore new paths.”

Belinda is also a member of Spinal Life’s 
Research and Innovation Committee, 
which looks at how the organisation 
can support and take part in innovative 
research to improve the lives of people 
with spinal cord damage.

The Committee includes members as 
well as representatives from our Allied 
Health and Member Services teams. 

The group held its first meeting in 
2018 where they looked at small but 
innovative everyday solutions that have 
made life easier for people with spinal 
cord damage. 

“It’s been great working with a diverse 
committee with different perspectives 
and lived experiences with physical 
disability,” Belinda said. 

“I especially love seeing real-world 
applications for research – I know first- 
hand that sometimes it’s the little changes 
that add up to make a big difference.”

Belinda said it was also great to get  
more involved with Spinal Life.

“After my spinal compression, I found 
it very difficult to find any support 
groups that weren’t entirely based on 
Facebook,” she said.

“I needed advice and advocacy 
assistance but couldn’t find anywhere 
until I joined Spinal Life.

“Everyone has very helpful and 
supportive, so it’s nice to be able to give 
back as part of the Committee.” 

Visit spinal.com.au/research to find  
out more about current projects.

Belinda McLeod 
 › From a village called Bexhill,  

near Lismore in New South Wales 

 › Loves the outdoors 

 › Recently bought a bike to fulfil her 
goal of returning to cycling and 
eventually ride the 25km Brissie  
to the Bay event in June 

 › Worked as a musculoskeletal 
physiotherapist for 14 years and 
owned a private practice for 10 years

 › Received an Academic Achievement 
Award from Griffith University School 
of Allied Health Science 

 › Says she’s still a “country girl at heart” 

Challenges bring  
new opportunities  

for Belinda

http://spinal.com.au/research
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NDIS

Several months ago, Brisbane 
member Wil Wiemann read an article 
in The Advocate about another 
member who successfully appealed 
their NDIS plan.
He didn’t know it at the time, but that 
article would be the catalyst for a NDIS 
success story of his own. 

Wil’s NDIS experience was not off to 
the best start after he was originally 
rejected from joining the national 
scheme.

“I was advised that I had insufficient 
evidence to prove I was disabled enough 
to access the NDIS,” he said.

“I have progressive spastic paraplegia 
and I’m almost paralysed from the 
waist down; being told I’m not disabled 
enough was news to me,” Wil said.

After reading an article in The Advocate 
on successful NDIS appeals, Wil 
decided to get in touch with Spinal Life 
and connected with Joanne from the 
Allied Health team. 

“Joanne and I went through a full 
Occupational Therapist assessment, 
allowing us to answer the application 
questions with more in-depth 
responses,” he said.

“She went through great detail for every 

application question and talked to me 
about my own needs from the NDIS, even 
picking up things that I hadn’t considered 
like bladder and bowel care.” 

Just a few weeks after the new application 
was submitted, Wil received a different 
response – he had now been accepted  
to become a participant in the NDIS.

“I was thrilled,” he said.

“The NDIS will be a huge help with 
continuing my physiotherapy and 
rehabilitation, as well as helping me  
to access the community.

“Even something as simple as funding 
for a small ramp to get over my driveway 
curbing will be a huge help.”

Terry from our Advocacy team also 
assisted with Wil’s NDIS application and 
joined him to provide support in his 
planning meeting.

“I consider myself a smart guy, but it was 
still a struggle to complete my application 
for the NDIS, even with the assistance of my 
GP,” he said.

“I’m so happy my situation was able to turn 
around and I couldn’t have done it without 
Spinal Life’s help”.

Visit spinal.com.au/donate to share the 
campaign and help us spread the word.  

Wil has shared his story as 
part of this year’s Tax Appeal 
in support of Spinal Life.

Spinal Life NDIS support  
turns Wil’s rejection  
into success

http://spinal.com.au/donate
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NDIS

We have received many questions 
from members about using NDIS 
funding for physiotherapy services. 
Physiotherapy, including specialist 
services offered by Spinal Life, is fully 
funded under the NDIS, and will not 
incur a gap fee. 

The budget of funding will vary from 
person to person, based on your NDIS 
plan and the goals you wish to achieve.

Physiotherapy falls under the ‘Capacity 
Building Supports – Improved Daily 
Living’ budget of your plan, and may be 
referred to as ‘therapy’ in general. 

Sometimes it may not be listed at all 
specifically, but you are still eligible to 
use these funds for physiotherapy.

If you do not have funds under this 
budget, make sure you ask about your 
options during your plan review, and 
include physiotherapy as part of your 
overall NDIS goals.

Improved Daily Living budgets are aimed 
at assisting you to improve the way 
you perform your physical and daily 
activities, which includes exercise, and 
hydrotherapy, pain recovery and more. 

Access physiotherapy under your NDIS plan

This budget also allows funding 
for any physiotherapy report 
writing, equipment research, trials, 
prescriptions, set up, and training.

Some examples of how our members 
and clients have used this funding 
include:

 › Routine physio to help manage 
neck, shoulder, arm, back, or leg 
pain related to their disability

 › Spasticity management

 › Creating exercise programs and 
carer training to help with this 
program

 › Wheelchair skills training

 › Gait and walking training

 › Hydrotherapy program 
development

 › Transfer assessment and training

 › Home assessments

 › Equipment reviews and processing

 › Education and counselling

 › Hand splinting and hand therapy

 › Neurosensory re-training.

NDIS increases 
demand for jobs
The NDIS is creating more job 
opportunities than ever within the 
disability sector, with a new website 
helping to forecast demand in each 
region. 

The Australian Government recently 
launched the ‘Boosting the Local Care 
Workforce’ website that provides a map 
of the estimated number of clients and 
their needs, the workforce required 
and annual spending on services.

Minister for Families and Social 
Services, Paul Fletcher said the NDIS 
will be one of the largest job creation 
opportunities in Australia’s history.

“When fully rolled out, the NDIS will 
support 460,000 people with disability 
– and this means up to 90,000 more 
full-time equivalent workers will be 
needed to meet this demand over the 
next five years,” Mr Fletcher said.

We will be using this information to 
plan effectively for the future, aiming 
to meet the significant demand for 
personal support workers, allied health 
professionals and other key services.

If you live in Brisbane and surrounding 
areas and you are unsure of what your 
physiotherapy needs might be,  
or if you need assistance with putting 
together goals, contact us on physio@
spinal.com.au or call 0447 033 315. 

Physiotherapy, including 
specialist services, is fully 
funded under the NDIS, 
and will not incur a gap fee. 

mailto:physio%40spinal.com.au?subject=
mailto:physio%40spinal.com.au?subject=


8   THE ADVOCATE Now supporting you closer to home.  spinal.com.au 

WESTERN AUSTRALIA NEWS

If Mandurah mum-of-two Tayla Stone 
could send a message to her teenage 
self, it would be that things are going 
to be okay.
Tayla sustained a spinal cord injury in  
a dirt bike accident at the age of 16  
and found herself facing a confusing 
and unknown future.

She hopes to use her experience 
to support other people who find 
themselves in the position she was 
once in, as part of our newest Peer 
Support team in Western Australia.

As one of seven team members, 
Tayla will provide advice, mentorship 
and guidance to members of the WA 
community who have sustained spinal 
cord damage.

“Having an injury doesn’t have to hold 
you back, there’s so much more to life,” 
Tayla said.

“I had my injury at such a young age; it’s 
taken a lot of hard work and time to be 
able to realise that.

“Having been through that process 
myself, I know how valuable it can be to 
have someone tell you that things are 
going to be okay.”

Spinal Life Executive Manager – 
Member Services Ross Duncan said 
the Peer Support program would 
build upon the organisation’s Member 
Services, which were launched in WA in 
mid-2018.

“They’re a dedicated and local team of 
people who will draw upon their own 
lived experiences to provide life-long 
guidance to the WA spinal cord damage 
community,” Ross said.

“We’re also looking to get more involved 
with the community to discuss important 
advocacy issues relating to access 

Tayla joins team of seven to deliver  
Peer Support services in WA

and equality, as well as working in 
conjunction with the current in-hospital 
peer support program.”

We have also recently trained Personal 
Support Workers to provide specialist 
personal support services for WA 
residents with spinal cord damage to 
assist them at home, work and in the 
community.

To find out more about our WA services, 
contact Member Liaison Officer Debbie 
Nobre on dnobre@spinal.com.au or 
0420 985 734. 

“I know how valuable it 
can be to have someone 
tell you that things are 
going to be okay.”

Peer Support team members Tayla Stone and  
Douglas Milne at a recent workshop. 

mailto:dnobre%40spinal.com.au?subject=
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WESTERN AUSTRALIA NEWS

1800 672 427
Contact us today
for an obligation

free quote
& demo!

Freedom Motors Australia introduces the all new latest model
KIA Carnival Freedom Van Wheelchair Accessible Vehicle Modification. 
Available as a Family (Wheelchair behind driver and Passenger seats), 

Passenger (Wheelchair behind the middle row seats), Extra Long (2 
Wheelchairs) and Self-Drive Transfer (Disabled person drives the vehicle 

by transfer) Designs.
Sizes are as follows: 1400mm Rear Entry and 1500mm internal Height.

www.freedommotorsaustralia.com.au

sales@freedommotorsaustralia.com.au

We’re happy to report our first ever 
Wellbeing Series event in Western 
Australia was a great success, with 
more than 30 people attending to 
learn more about accessible travel. 
Guest speakers included member 
and travel agent Fiona Donaldson 
(pictured), who talked about planning, 
flying and booking accommodation, as 
well as a few tips on some of the most 
accessible countries to visit. 

Members Scott and Penny Wickham 
shared their own personal stories 
and experiences of travelling with 
a physical disability, while Virgin 
Australia representative Murray 
Cobban discussed new and upcoming 
changes to the airline to accommodate 
the needs of guests with different 
accessibility requirements.

During the event, we also announced 
our expansion of Personal Support and 

Accessible travel event takes off in Perth 
Home Care Services in WA, to provide 
specialised personal support for people 
with spinal cord damage at home, work 
and in the community.

Our Wellbeing Series events, which 
are also held in Queensland, explore 
different topics related to wellbeing, 
health and happiness and provide 
advice and discussions specific to 
people with spinal cord damage and 
related physical disabilities.

We are continuing to grow the events 
and activities we hold in WA, so watch 
this space.

Thank you to our guest speakers and 
all who attended – we hope your next 
holiday is a memorable one! 

To stay up to date on WA events, contact  
members@spinal.com.au or our 
Member Liaison Officer Debbie Nobre  
on 0420 985 734. 

http://freedommotorsaustralia.com.au
mailto:members%40spinal.com.au?subject=
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Message from the Chair 
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In our advocacy space, we have been 
campaigning on a number of key 
issues with many opportunities for 
our members to share feedback and 
have an active voice in changing their 
communities for the better.
Recently, we celebrated the success of a 
campaign which asked the Queensland 
Government to extend the state’s 
Taxi Subsidy Scheme (TSS) for NDIS 
participants, which was scheduled to 
finish on 30 June 2019.

Many of our members have reported 
that their NDIS transport funding is 
just not enough to meet their needs, 
especially when faced with the loss of 
this important subsidy. 

In mid-May, we welcomed the news 
that the TSS would be extended for 
another 12 months so that these issues 
can be further explored and resolved. 

Thank you to everyone who signed 
our petition and met with their local 
representatives to share their concerns 
about this critical issue.

We will now focus on ensuring all our 
members, including NDIS participants, 
can continue to access affordable 
transport in future, so watch this space 
for details. You can read more about the 
TSS campaign on Page 13.

Transport is just one of the key focus 
areas of our Advocacy Charter, which 
guides our activities throughout  
the year. 

Advocacy win a credit  
to our members 

These key priorities also include 
accessible accommodation and local 
communities, employment, access to 
aids, funding and equipment, research 
and health. 

Throughout this issue, you can read 
more about our advocacy activities and 
how we are working with and on behalf 
of our members to improve access 
and inclusion on the local, state and 
national level – along with how you can 
become involved.

Updates from the Board
Following the resignation of our Chief 
Executive Officer Michael Powell, the 
Board is currently in the process of 
finding a replacement.

At the time of printing, the position was 
being advertised, with the recruitment 
agency shortlisting candidates for our 
Board panel to interview and make 
the final selection. We look forward to 
announcing our new CEO soon.

Within the Board, Director Grant Devine 
has resigned after accepting a CEO 
position interstate, while Director Julie 
Laughton will also be leaving soon due 
to time commitments.

Grant and Julie have both been in these 
roles since May 2017 and I thank them 
for their valuable contribution to the 
Board and the organisation. 

Our two new Directors, Michelle Wilson 
and Gerard O’Brien, will be featured in 
the next issue so you can learn more 

about them and the skills they will bring 
to the organisation.

We will also be sharing more about the 
role of the Board and profiling all our 
Directors over the coming months, in 
The Advocate and online. 

In this issue, you can read more 
about Deputy Chair Gyl Stacey and 
long-serving Director Mark Dillman, 
beginning on Page 24.

It’s all part of our aim to give you an 
insight into the Board and who we are, 
and our activities as we lead Spinal Life 
now and into the future. 

 
 
Alan Ashford  
Chairman 

http://www.totalability.com.au
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ADVOCACY: IN YOUR COMMUNITY 

Throughout 2019, we’re holding a 
series of workshops that are aimed at 
empowering our members to become 
self-advocates and play an active role 
in improving their communities.
So far, we’ve held workshops in 
Bundaberg, Rockhampton, Ipswich, 
Mackay and the Moreton Bay region, 
with others planned for Bribie Island, 
Toowoomba, Gold Coast and Cairns.

During the events, our Advocacy team 
has shared their tips on how to achieve 
positive outcomes, based on their 
experiences working with and on behalf 
of members.

The workshops have sparked 
discussion on key issues impacting 
local communities, and how members 
can use their first-hand experiences, 
knowledge and local connections to 
create long-term change.

Attendees are also given a toolkit to 
complete and take home to assist them 
in their future advocacy endeavours.

Bundaberg Peer Support Volunteer 
Pat Allison said topics discussed at the 
region’s workshop, held on 19 February, 
included accessible transport, the 
misuse of disability parking spaces and 

accessibility issues for local shops.

“I found the workshop excellent, it was 
so easy to understand,” Pat said. 

“Transport is a big issue, most of our 
members do either drive themselves  
or use public taxis.

“Then there’s access to local shops, 
if you have one step into a shop it’s 
discriminating against people with 
prams or walking frames or use 
wheelchairs.”

Pat said the group would be involved 
in advocating for improved medical 
services and access to specialists in 
the region, along with providing input 
on Bundaberg Regional Council’s 
proposed cultural precinct. 

Queensland Rail Principal Accessibility 
Consultant Ben Newton also attended 
the Bundaberg event to provide 
information on rail service accessibility 
across Queensland, and invited 
members to provide feedback on 
alternatives for an ageing Bundaberg 
footbridge that needs replacement.

In Rockhampton on 4 April, the 
workshop particularly focused on 
access to local shops and the lack  
of footpaths.

Accessible local  
communities

Self-advocacy workshops 
empower members

What is a  
self-advocate? 
A self-advocate is simply someone 
who speaks up for and represents 
themselves.

Advocacy involves research, 
outreach, follow-up and most 
importantly, dedication and 
persistence.

Becoming an effective self-
advocate also requires some 
learning about the processes, 
responsibilities of various parties 
and about yourself.

Everyone has the potential to be 
an advocate, but you may need 
to hone your skills and improve 
your communication techniques 
to ensure you are as effective as 
possible.

The result of your advocacy 
efforts may not always turn out 
as expected, but the process of 
educating your audience, meeting 
with them, writing letters, and 
using informative materials to 
make your point, will invariably 
influence others in the long term 
and lead to change for the better.

If you think of something that you 
would like to change… go ahead 
and try! 

In Moreton Bay on 1 May, attendees 
spoke about local bus services and 
difficulties opening accessible toilet 
doors, while in Mackay on 10 May issues 
raised included access to local venues 
and lack of footpaths. 

Visit spinal.com.au/advocacy to find a 
Self-Advocacy Workshop in your region, 
or to download a copy of our toolkit. 

 Spinal Life members Clive Byers  
and Graham Welby at the Bundaberg  
workshop. 

http://spinal.com.au/advocacy
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ADVOCACY: TRANSPORT

Transport

After months of campaigning, we 
recently welcomed the news that 
the Queensland Government has 
extended the Taxi Subsidy Scheme 
for a further 12 months for NDIS 
participants. 
The TSS had been scheduled to end 
on 30 June 2019 in line with the NDIS 
roll out, with many of our members 
expressing concerns about the level of 
transport funding provided as part of 
the national scheme, particularly when 
facing the loss of the subsidy. 

In response to this feedback, we 
launched an online petition in 
partnership with other disability 
organisations and community groups 
which received 5,649 signatures and 
was presented in Parliament on 30 April, 
with more than 350 signatures also 
received on a paper-based petition. 

We also spoke with State and Federal 
Government representatives, including 
Queensland’s Minister for Disability 
Services, The Hon Coralee O’Rourke, 
and Minister for Transport, The Hon 
Mark Bailey, to discuss this issue. 

Queensland Government 
extends Taxi Subsidy Scheme

Our members also played an active 
role in the campaign, sending letters to 
their State and Federal MPs, along with 
speaking with Federal election candidates 
and local media, to share how the ending 
of the TSS would impact access to 
affordable transport. 

Spinal Life’s Chief Advisor – Government 
John Mayo said the extension was 
requested to give more time for the issue 
to be resolved.

“As the TSS is funded by the Queensland 
Government and the NDIS is funded by the 
Commonwealth Government, we need to 
ensure that all systems are aligned and 
there are no gaps,” he said.

“Across Australia, all states are continuing 
to operate equivalent programs, whether 
they have been extended until NDIS 
issues are resolved or will remain in place 
alongside the scheme.

“By extending the scheme for another 12 
months, Queensland NDIS participants will 
not be left out of pocket for transport costs, 
especially in areas where accessible trains 
and buses are not easy to come by.”

What is the Taxi 
Subsidy Scheme?
The TSS subsidises taxi travel for 
people with disabilities, providing 
half of the total fare, up to a 
maximum of $25 subsidy per trip.

The subsidy is paid directly to taxi 
drivers, so the passenger receives 
the discount on the spot when they 
show their TSS membership card.

The Queensland Government 
also currently offers Wheelchair 
Accessible Taxi (WAT) drivers a 
Lift Payment of $20 when they 
transport a TSS member who uses 
a wheelchair.

This payment is aimed at further 
improving accessible transport  
for people with disabilities,  
as an added incentive for drivers  
to offer these services, due to the 
additional time it takes to secure 
and disembark passengers with  
a disability.

The TSS and Lift Payment only 
applies to WATs, not other 
personalised transport services 
such as Uber.

The extension of the TSS for Queensland 
NDIS participants also included the 
additional $20 Lift Payment that is 
provided to Wheelchair Accessible Taxi 
drivers per trip, as an added incentive for 
offering accessible services.

Working with our members, we will 
continue to advocate to the State and 
Federal Governments to ensure NDIS 
participants can rely on access to 
affordable transport in future.

Visit spinal.com.au/advocacy to find out 
more about our current campaigns, and 
how you can become involved. 

Spinal Life members Larry Stumer and Wendy Lovelace shared their concerns 
with local media about the TSS ending. 

http://spinal.com.au/advocacy
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ADVOCACY: HEALTH SERVICES

We are currently investigating the 
current situation regarding access 
to personal support in hospital, in 
response to member feedback.
Some of our members have asked if it’s 
possible to have NDIS-funded Personal 
Support Workers (PSWs) deliver services 
to them when they are admitted to 
hospital, including bowel and bladder 
therapy.

As part of our fact-finding mission, we 
conducted a survey for members and 
clients to share their experiences, along 
with contacting the National Disability 
Insurance Agency (NDIA) and health and 
hospital services across Queensland to 
determine their policies.

The NDIA, which is funded by the 
Commonwealth Government, has 
responded saying bowel therapy and 
other care supports are the responsibility 
of Queensland Health and the State 
Government, when a person is admitted 
to hospital.

Executive Manager – Member Services, 
Ross Duncan, said members had shared 
feedback that they would like to have the 
option of having assistance from their 
regular support team, to ensure their day-
to-day routine was not interrupted. 

Health Members share feedback on 
personal support in hospital
“In our correspondence with health and 
hospital services, we asked if there were 
formal policies and procedures in place 
surrounding nurses performing bowel 
and bladder therapy,” he said.

“We have met with Metro North Health 
and Hospital Service to discuss developing 
a formal policy and clinical procedures, 
similar to guidelines that have been 
produced in New South Wales, which we 
hope will be shared across other hospital 
services once completed.”

Ross said policies and procedures 
should consider the nature of the 
patient’s injury, their existing bowel 
and bladder therapy routine, as well as 
the presence of PSWs to deliver these 
services in hospital.

“By having a clear understanding of 
policies and procedures, we can help our 
members and clients to best prepare for 
their admission to ensure they are able 
access an appropriate level of support,” 
he said.

“This includes whether they need 
supporting information about their 
needs, for example from their established 
team of PSWs, their GP, or the Queensland 
Spinal Cord Injuries Service, to provide to 
staff when they arrive.” 

NDIS nursing 
services funding 
to be clarified
The Council of Australian 
Governments (COAG) Disability 
Reform Council is expected to 
make recommendations soon 
regarding nursing services support 
in Queensland under the NDIS.

Currently, many of our members 
cannot access funding for home 
nursing services, as it is still unclear 
whether this should be covered by 
the Commonwealth Government 
under the NDIS, or by the State 
Government under Queensland 
Health.

We’ve called for clarification on 
the issue after member Wendy 
Adams successfully appealed her 
NDIS plan and received a funding 
allowance for regular home nursing 
services such as catheter changes 
and wound care.

We’re also working one-on-one 
with our members to provide 
advice on having these nursing 
services included in their NDIS 
plan and will continue to advocate 
for this essential support to be 
available at home.

The Queensland Government 
will consider the Council’s 
recommendations when they are 
announced, before releasing its 
own long-term position regarding 
funding responsibilities.

We will be focusing on this issue 
in more depth over the coming 
months, asking for this situation 
to be resolved. Visit spinal.com.au/
advocacy to find out more. 

http://spinal.com.au/advocacy
http://spinal.com.au/advocacy


“Of course, as an athlete, 
you demand a lot from your 
equipment. The same goes 
for catheters. You want the 
best material”

Peter Genyn, 40, SCI

The Coloplast logo is a registered trademark of Coloplast A/S. © 2018-06 CON630. All rights reserved Coloplast Pty Ltd, PO Box 240, Mount Waverley, VIC 3149 Australia. 

Flexible, private and hygenic.
SpeediCath Flex is designed to make every step of catheterisation 
easy.The 44cm catheter has a dry sleeve that enables for hygienic 
handling through the urethra.

To request a free sample today

Free 
sample

1800 316 650 www.coloplast.com.au/flex

Discover SpeediCath® Flex
Designed to make every detail easier
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WINTER FEATURE

It took several weeks of convincing  
to get Sunshine Coast member  
Jarred Liddicoat to try para ice hockey 
for the first time.
“It didn’t seem like it was for me – it took 
a solid month for my friend to convince 
me to finally give it a try,” he said.

“It was early 2018 when I finally first hit 
the ice and I instantly fell in love with it.

“I got into wheelchair basketball a few 
months after my injury in 2017, but once  
I found ice hockey, it quickly took over  
as my sport of choice.

“It’s the best thing I’ve done since being  
in a wheelchair.”

After learning the intricacies of 
manoeuvring around the ice, and 

“It’s also motivated us to come back even 
harder at the next World Championships 
in 2020.”

Jarred said his next goal was to help 
grow the sport in Australia.

“We have a few players in Brisbane  
and Melbourne, but I’d love to see  
it catch on in other regions,” he said.

Jarred trains every Wednesday at 
Iceworld in Boondall at sessions hosted 
by Para Ice Hockey Queensland.

“It’s very inclusive, you’ll see anyone from 
school kids to people in their 70’s giving 
it a go,” he said.

Jarred has received Supports 
Coordination assistance from Spinal 
Life to develop his NDIS plan, including 
requesting funding for a hockey sled. 

Visit spinal.com.au/ndissupport for 
more information on our NDIS services. 

How does para ice hockey work?
Players are strapped into specially 
designed sleds and use two spiked sticks, 
known as “picks”, to manouvre around the 
ice in a similar fashion to skiing. 

These picks also have a blade on one  
end that is used to control, pass and shoot 
the puck. 

The rules are exactly the same as ice 
hockey, with six players per team and  
only one new rule – no t-boning allowed.

The often-ferocious sport has become  
the most watched winter Paralympic  
sport in the world. 

How can I get started?
Para Ice Hockey Queensland holds ‘come 
and try’ days every Wednesday from 
9.30am to noon at Iceworld in Boondall.

All are welcome to attend, including 
people without a disability, however 
please note arm mobility is needed to 
push the sled around the ice.

The entrance fee is $10, which includes use  
of the rink and specialised equipment  
and safety gear. 

For more information, contact Kelvin from 
Para Ice Hockey at sledge.au@gmail.com  
or follow PIHQ on Facebook for updates. 

sustaining a few bumps and scrapes on 
the way, Jarred eventually worked his 
way up to become captain of Australia’s 
first ever men’s para ice hockey team, 
the Ice Roos, in late 2018.

His first challenge as captain was 
playing with the Ice Roos in the World 
Para Ice Hockey Championships in 
Finland in late 2018. 

While Jarred earned the Most Valuable 
Player trophy for his team, the Ice Roos 
left Finland with more memories than 
wins. 

“We got smashed,” Jarred said with 
a smile on his face, “but the whole 
experience was just unreal; I’ve never 
done anything like that in my life before.

Better skate than never –  
Jarred finds his passion on ice

“I instantly fell in love with it...  
it’s the best thing I’ve done  
since being in a wheelchair.”

http://spinal.com.au/ndissupport
mailto:sledge.au%40gmail.com?subject=
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WINTER FEATURE

How far would you go to try 
something new?
Brisbane member Dominic Beirne flew 
all the way to Switzerland just to try 
something he had been dreaming of 
for years – careening down an icy hill in 
a small metal box at speeds of around 
120km/h.

Dominic said his introduction to the 
high-speed world of para bobsleigh in 
the town of St Moritz, Switzerland in 
February this year was one he wouldn’t 
soon forget.

“I’ve wanted to try para bobsleighing for 
years but there is no place in Australia 
for it,” he said.

“I know flying to Switzerland for 
something I’ve never done before is a big 
commitment but sometimes if you really 
want something, you have to commit all 
the way.”

While overseas, Dominic went through 
several training sessions, eventually 
culminating in competing in the Para 
Sports World Cup.

He was understandably nervous about 

Dominic pursues new thrills  
and chills in Switzerland

his first time, especially considering 
riders regularly reach speeds between 
115-125km/h.

“You get thrown around a lot and your 
whole body is shaking from side to side 
as you fly down the course,” he said.

“I received a lovely series of bruises that  
I ended up taking home with me as  
a souvenir.”

Dominic said the worst moment came 
in his second day of training.

“Each corner on the course has its 
own name, the most infamous being a 
180-degree turn called the Horse-Shoe,” 
he said.

“Coming out of the previous corner I hit 
the side of the track, flipping the bob 
and sending me through the Horse-Shoe 
upside down.

“When I finished the run, I was given the 
option to get out and take some time 
out, but I was so shaken up I knew if I got 
out then I wouldn’t have gotten back in.

“I stuck with it, kept running the course 
and I’m so glad I did.”

How does para bobsleigh work?
Para bobsleigh uses specially designed 
single-rider sleighs, known as 
“monobobs”.

While non-para bobsleighs are pushed 
onto the course manually by riders, para 
bobsleighs use a mechanical launcher.

After launch, the rider uses two rings 
attached to pulleys to move the metal 
runners under the bob and steer it around 
the course.

Of course, brakes are not included. 

Visit ibsf.org/en/our-sports/para-sport for 
more information on para bobsleigh.

Dominic said his time in Switzerland was 
“the most amazing experience” and hoped 
to return soon to do it all over again. 

Dominic accesses Spinal Life’s personal 
support service to assist him at home.  
Visit spinal.com.au/personalsupport to find 
out more. 

http://ibsf.org/en/our-sports/para-sport
http://spinal.com.au/personalsupport
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OUR HEALTHY LIVING CENTRE

The $12 million Centre will bring 
specialist services closer to home for 
people with spinal cord damage and 
related physical disabilities across Far 
North Queensland, including accessible 
accommodation, allied health, a 
rehabilitation gym, hydrotherapy pool, 
community café and more.

The project is made possible with the 
Australian Government’s Building Better 
Regions Fund, which provides grants 
for projects that will create jobs, drive 
economic growth and build stronger 
regional communities.

The Centre is being built on the corner of 
Smith and Lake Streets by local builders 
Keir QLD, who share our vision for this 
innovative project. 

At the time of printing, the ground floor 
had been completed and the blockwork 
was continuing on the first floor 
accommodation units. 

Roof trusses were also being put in 
place over some of the accommodation 
units, rendering had commenced on the 
outside of the building, and mechanical 
and electrical work was well underway. 

On the ground floor, the Centre will 
include therapy rooms for specialist 
allied health services including 
occupational therapy and physiotherapy, 

Healthy Living Centre 
construction continues 

as well as a rehabilitation gym, indoor 
hydrotherapy pool, community café 
and accessible meeting spaces.

On the first floor, the Centre will have 
seven fully accessible, purpose-
built transitional and holiday 
accommodation units, for residents or 
visitors to use. 

Visit spinal.com.au/cairns to read more 
about the Healthy Living Centre. 

Meet our builders 
Keir QLD are strong advocates 
for the development of local 
business. The company’s financial 
base and Directors are Cairns 
residents and ensure that they 
always employ and reinvest 
locally for the benefit of the 
broader Cairns community.

“We are pleased to have been 
appointed as the design and 
construction contractors for the 
Spinal Life Healthy Living Centre 
in Cairns,” Founder and Director 
Russell Keir said.

“We applaud Spinal Life Australia’s 
decision to develop the site in a 
regional centre and as part of the 
Spinal Life team we look forward 
to delivering this unique, purpose-
built facility.”

With local industry experience 
spanning over 30 years, Keir QLD 
provides extensive local building 
knowledge and expertise. 

“We understand the most efficient 
and suitable construction 
techniques for the tropics,”  
Russell said.  
“We provide the best building 
methodology, properly resourced 
projects and well managed sites 
that deliver better outcomes for 
our clients.”

Visit keirqld.com.au to find out 
more.

Keir QLD Director Russell Keir and Project Manager 
Greg Blake with Spinal Life Acting CEO Pauline Davis. 

The site of our Spinal Life Healthy Living Centre in Cairns is a hive of activity, 
as the project starts to take shape.

http://spinal.com.au/cairns
http://keirqld.com.au


2019 CAIRNS GALA DINNER

Community unites for Cairns Gala Dinner
Our 2019 Cairns Gala Dinner was a chance to 

celebrate our Healthy Living Centre development 

and raise funds for the innovative project.

The event brought together key stakeholders, 

businesses and community leaders, with members 

also invited to come along in support of the Centre. 

The 10 May event, proudly supported by Cairns 

Taxis, took place at the Riley Hotel on The 

Esplanade, featuring white picket fences, garden 

gnomes, artificial turf and more.

Attendees enjoyed music and live entertainment, 

a three-course meal, and special guest speakers, 

along with the chance to win a range of great prizes 

in a raffle and auction.

They also took part in our ‘lucky laundry line’ 

where guests bid for the chance to select an item 

of clothing from an original Hills Hoist, which 

corresponded to a mystery prize.

Radio presenter Sharee Verdon was the MC for the 

evening; a familiar voice as part of the Star 102.7 

team and the host of the ‘Sunday Mornings with 

Sharee’ program.

Spinal Life member Luke Crawford also took 

to the stage to share his personal journey of 

sustaining spinal cord damage, and how he 

relocated from his home of Cairns to the Gold 

Coast to continue his rehabilitation.

With the opening of the Healthy Living Centre 

and access to more specialist services, Luke 

hopes to one day return home to Cairns. 

Spinal Life’s newly-appointed Community 

Ambassador for Far North Queensland and 

Cairns, Warren Pitt AM, also spoke about his 

history with our organisation during his time 

as Member for Mulgrave and as Minister for 

Disability Services and Minister for Transport. 

The event was also made possible with thanks 

to sponsors Keir QLD and all our generous prize 

donors, with all funds raised going towards the 

completion of the Healthy Living Centre.
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Clockwise from top: Spinal Life member Luke Crawford; Spinal Life Community 
Ambassador for Far North Queensland and Cairns Warren Pitt AM; MC Sharee Verdon; 
illusionist Josh Norbido; the ‘lucky laundry line’; and the crowd enjoying the event. 



http://cairnstaxis.com.au


Sparks fly at our 
Brisbane Gala 
Dinner event 
Our 2019 Brisbane Gala Dinner opened with  
a literal bang, as fireworks lit up the night sky over the 
picturesque grounds of Victoria Park.
It was a fitting opening for the 1 June event, themed 
“Find Your Spark”, aimed at raising funds and 
awareness for our Peer Support program. 

The evening saw attendees enjoy a night of 
entertainment, delicious food and presentations from 
people with lived experiences with spinal cord injury.

Wheelchair rugby Paralympian Cameron Carr OAM 
shared his story of continuing his sporting journey after 
sustaining a spinal cord injury, going on to win a gold 
medal in the 2016 Rio Paralympics. 

Brisbane singer Tim McCallum, who had a show-
stopping performance on reality show The Voice in 2015, 
discussed the challenges he faced in learning how to 
regain control of his voice after his injury. 

The night was hosted by Brisbane’s own “Ms Sparkle”, 
entertainer and motivational speaker Julie Cross.

The guest speakers were followed by auctions and 
raffles of some great prizes. Thank you to all of the 
generous businesses and organisations who supported 
the event. 

Our Peer Support program provides advice, guidance 
and one-on-one support to people with spinal cord 
damage. 

Visit spinal.com.au/peer-support to find out more. 

2019 BRISBANE GALA DINNER
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MC Julie Cross kept the crowd entertained; Tim McCallum 
captivated the audience through song and spoke about his 
return to the stage post injury; Cameron Carr OAM shared 
his personal journey and accomplished sporting career; 
and the room sparkled for the special occasion.
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2019 BRISBANE GALA DINNER

WE SUPPLY, FIT, CERTIFY, 
TRAIN AND SUPPORT YOU 
ON YOUR CONTINUING JOURNEY

• wheelchair lifts & loaders
• personal transfer hoists
• swivel seats

• hand controls
• left foot accelerators
• spinner knobs & more...

WWW. REBENMOBILITY.COM.AU2/24 Carroll Street, Toowoomba QLD 4350     PH 1300 620 774     EMAIL info@rebenmobility.com.au

Clockwise from top: Spinal Life’s Executive 
Management Team with Board Directors 
Gerard O’Brien and Professor Phillip Morris; 
fireworks on the night; Executive Manager – 
Business Development, Frances Porter, with 
Griffith University’s Professor Heidi Zeeman 
and Dr Ali Lakhani; member Bevan Kearsley 
with MC Julie Cross; Peer Support Team 
members Katie Hammond, Col Mackereth 
and Jos Stocker; the generous auction 
supporters; auctioneer Patrick Ivey; and 
guests find their spark in the photo booth. 

http://rebenmobility.com.au
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MEET OUR BOARD

• Ceiling Hoists   •  Free Onsite Parking 
• Smoke Free    •  Easy Access Bathrooms 
• Free Wi-Fi    •  Large Open Plan Living Areas 
• Linen Supplied    •  Reverse Cycle Heat Pump

Glenn Moore Units are close to transport, shopping centres, entertainment 
venues, sports grounds and medical facilities. Located 15 minutes from the 
Hobart waterfront and CBD, and 10 minutes from MONA. Why wait? 

www.paraquadtas.org.au  p: (03) 6272 8816  e: admin@paraquadtas.org.au

BOOK
NOW!

Gyl joined the Spinal Life Board in 2016, during a period of 
radical change with the beginning of the NDIS rollout. She 
worked in IT in Scotland before emigrating to Australia with 
her husband Mark in 2003 and going on to work with the 
Queensland Police Service for many years. 

What made you want to get involved with Spinal Life?

When I was 15, I contracted Transverse Myelitis (TM) after a bout of 
glandular fever. I was fine one day, then totally paralysed and on 
life support the next. It was tough getting through all the changes 
and the mental adjustment required and I wanted to use my 
experiences to help Spinal Life and its members and clients who 
are going through something similar.

What do Spinal Life’s values mean to you?

Our values are our core purpose and help guide all our decisions. 
Every time I make a decision, I ask myself how that decision will 
make things better for our members and our organisation. 

What personal or professional achievement are you proud of?

That even after contracting TM, I’ve rarely passed up an 
opportunity to try new things or push myself, learning how to 
scuba dive or fly or travelling around the world with my supportive 
husband. 

How do you define effective advocacy?

It’s about providing consistent and effective messaging  
to politicians and other groups to make life more equitable  
and accessible. 

What’s the best piece of advice you’ve received? 

“Don’t let the fear stop you” – it taught me to push myself and find 
ways to do things I’d previously not thought possible.

Describe your dream holiday.

I love travelling – my bucket list still has much of Asia, South 
America and Africa on it. I love animals, so perhaps a safari is next! 

What would you like to see Spinal Life achieve in the future?

I’d like to see us use our advocacy strengths for changes that we 
can all benefit from, for example, access to public transport and 
housing.

Finish this sentence: “I’m passionate about  
Spinal Life Australia because…”

Everyone here has a common goal – to support each other and 
improve the lives of people with spinal cord damage. I love working 
with people who have that obvious passion and commitment and 
it is very satisfying to see the difference we make. 

Gyl Stacey, Deputy Chair

http://paraquadtas.org.au
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Wheelability provides a one stop shop to maintain, personalise and improve  
your ride, whether it be ergonomic push rims, soft roll casters or under chair storage. 
We have it all with top named brands at great prices. 

p: 03 9876 2576 
e: enquiries@wheelability.com.au 
w: www.wheelability.com.au

 – Wheelchairs 
 – Casters 
 – Wheels 
 – Tubes 

 – Bags 
 – Pumps 
 – Bearings 
 – Axles 

 – Tyres 
 – Gloves 
 – Tools 
 – & lots more 

So come check us out at 
www.wheelability.com.au 

Registered NDIS Provider 

Mark Dillman, Director 
What made you want to get involved with Spinal Life?

At first I was hesitant as I already had a very full workload  
and was also on another board at the time. However, at the 
initial interview I was able to gain a better understanding  
of what Spinal Life Australia stood for and the work it does,  
and I was extremely impressed.

I thought my background could add value to the Board with  
any legal or governance issues, so I accepted the offer to join.

What do Spinal Life’s values mean to you?

Our values are at the core of our mission, which is to identify 
and action solutions to issues faced by people with spinal cord 
damage so they can live in an accessible community, be treated 
with fairness and equality and reach their full potential.

What personal or professional achievement  
are you most proud of? 

Being able to give my children the ability and confidence  
to pursue their dreams.

How do you define effective advocacy?

Educating government and influencing public policy and law 
makers in a way to achieve the best outcomes for our members.

What’s the best piece of advice you’ve ever received? 

If you’re not making mistakes, you are not trying hard enough.

Describe your dream holiday.

Three months roaming France, Switzerland, Austria and Italy, 
taking in the history and the culture. 

What would you like to see Spinal Life achieve in the future?

A greater regional presence with a broader array of services  
and opportunities for people with spinal cord damage, as well 
as more political influence.

Finish this sentence “I’m passionate about  
Spinal Life Australia because…”

It can and does make a real difference. 

We’ll be featuring profiles of our Board Directors in each  
issue of The Advocate – stay tuned for the next edition!

Mark joined the Spinal Life Board in June 2009. He has an 
extensive background in law and has held a number of 
advisory roles for organisations in the not-for-profit sector, 
including hospitals, schools and aged care providers. 

MEET OUR BOARD

http://wheelability.com.au
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MEMBERSHIP

Being a member means being part of 
our Spinal Life community, as well as 
having access to services including peer 
support, individual advocacy assistance, 
discounted equipment hire, and more.

As a member, you’ll have an active voice 
in our organisation and our advocacy 
campaigns, helping us to create change 
on important issues that impact the lives 
of people with a disability, every day. 

This includes our recent campaign that 
successfully convinced the Queensland 
Government to extend the state’s Taxi 
Subsidy Scheme for a further 12 months 
for NDIS participants (see Page 13). 

Executive Manager – Member Services, 
Ross Duncan, said having such an active, 
engaged membership was essential to 
the success of advocacy campaigns.

“It’s great to see our members get 
involved in our advocacy efforts and have 
their voice heard,” he said.

“Our team are also assisting individual 
members to navigate the NDIS and 
any other challenges they may be 
experiencing in their local communities.”

Members are also invited to attend a 
range of events and activities, including 

regular Peer Support Catch-ups in 
regional areas, where you can meet 
others, discuss local concerns and 
share experiences and information.

“Our catch-ups include Post Polio 
Networks for people experiencing the 
late effects of polio, and are continuing 
our campaign to raise awareness 
among health professionals to improve 
treatment and diagnosis,” Ross said.

“As some of our members are over the 
age of 65 and unable to access the NDIS, 
we are also pursuing improvements 
to the aged care system, starting with 
providing a submission the Royal 
Commission into Aged Care and Quality.”

By renewing by Monday 1 July, 
members can win great prizes 
including accommodation at the 
new SuzanneStays fully accessible 
apartment in Brisbane, iFly indoor 
skydiving experiences in Brisbane, 
Melbourne or Perth, and double passes 
to a Broncos game in August. 

To renew, visit spinal.com.au/
renewmembership to complete our 
online form, email members@ 
spinal.com.au or call 1300 774 625. 

It’s that time of year again – membership renewals are now due.

Renew your membership and  
be part of our community

Members of our new Western Australia Peer Support team catch up for training with 
our Brisbane-based Peer Support Officer Katie Hammond (second from right). 

Equipment hire 
benefits for members 
For many years, Spinal Life has offered  
a small range of equipment for members 
and clients to hire throughout the state.

Over the years, we have received 
feedback that people would like to 
have access to a bigger range of quality 
equipment for hire.  
With a range of great equipment hire 
providers now available, we recently 
made the decision to partner with  
Think Mobility to provide equipment 
hire, with an exclusive member discount. 

Think Mobility has a wide variety of 
equipment for hire across the state,  
and are regularly maintaining, upgrading 
and expanding their range, which 
includes wheelchairs, cushions, shower 
commodes and more.

Spinal Life members can access a  
10% discount off the regular rental 
price – simply provide your membership 
number when you call Think Mobility  
for a quote or to book.

To find out more, visit thinkmobility.com.
au/collections/rental or call 1300 881 968.

http://spinal.com.au/renewmembership
http://spinal.com.au/renewmembership
mailto:members%40%20spinal.com.au?subject=
mailto:members%40%20spinal.com.au?subject=
http://thinkmobility.com.au/collections/rental
http://thinkmobility.com.au/collections/rental


WINTER 2019   THE ADVOCATE    27

NAVABILITY

Catch up with members in 
your community

Two of our members have been busy travelling around 
Townsville to record the city’s most accessible and 
inaccessible routes to create an accessibility map and 
help prioritise future upgrades. 
Scott Stidston and Julie Brice (pictured) spent three days 
in April manoeuvring around the city with GPS tracking and 
recording equipment on their wheelchairs to analyse the 
routes they took and measure the gradient, surface types  
and effort required to navigate each route.
This information was recorded in the Navability app, which is 
being developed by Briometrix, and provided to Townsville 
City Council to create an accessibility map to inform residents 
and visitors who use a wheelchair about the best routes to 
take, and what routes to avoid.
The initiative was originally presented to the Council by 
Spinal Life and was met with a positive response by local 
staff who wished to explore the mapping technology further. 
Scott said Townsville had a mixed result when it came to 
accessibility, and he was looking forward to seeing the data  
used to guide future upgrades in the region.
“There are a lot of places in Townsville that are very  
accessible, however there are a few areas that I would not  
be comfortable navigating in a wheelchair,” he said.
“The Navability data tracks routes by colour and effort 
required, green for easily accessible, orange for average  
and red for strenuous.”
Julie said she thought the initiative was a great program  
that could be used to improve accessibility and help identify 
and prioritise problem areas around the city.
“It’s great the Council is being proactive and looking  
to improve accessibility,” she said.
“Making the city more accessible isn’t just great for locals,  
it also helps to benefit Townsville’s tourism and economy.”
Julie and Scott both agreed on one thing – the less pavers 
used on footpaths, the better! 
Members have also been involved in mapping trials in 
Mackay, Rockhampton, Cairns and Perth. 
At the time of print, further projects were also set to take 
place in South Brisbane and in Rockhampton and Yeppoon.

Visit briometrix.com/navability for more information.

Members map accessibility 
in Townsville

Join us to hear from guest speakers, share your experiences 
and connect with others on the issues that matter to you. 
Come along to one of our peer support groups across 
Queensland and Western Australia. 

Spinal Life Peer Support Catch-ups
Bribie Island: Contact Bill Peacock on 0403 686 998. 
Combined with Post Polio Network.

Brisbane: 11am, first Wednesday of the month.  
Contact Bill Simpson on 0412 729 843.

Bundaberg: 10.30am, third Tuesday of the month.  
Contact Pat Allison on 4153 1005.

FNQ (Cairns): Contact Del Childs on 4032 5379  
Combined with Post Polio Network. 

Fraser Coast: 12pm, third Wednesday of the month.  
Contact Simone Hathaway on 1300 774 625. 

Mackay: 12pm, first Friday of the month.  
Contact Debra Reaves on 0487 021 735. 

Moreton Bay: 1pm, first Wednesday of the month.  
Contact Tom Dutton on 0448 949 910. 

Rockhampton: Combined with below Post Polio Network. 

Toowoomba: Contact Wendy Adams on 0422 799 580.  
Combined with Post Polio Network. 

Western Australia: Contact Debbie Nobre on 0420 985 734. 

Post Polio Networks
Brisbane: Combined with above Peer Support group. 

FNQ (Cairns): Contact Joy Hay on 4055 5795.  
Combined with above Peer Support group. 

Gold Coast: 10.30am, second Monday of the month.  
Contact Lyn Glover on 0448 206 856  
or Joan Radanovic on 0413 178 073. 

Rockhampton: first Thursday of the month.  
Contact Robynne Clifton on 0473 576 107  
or Anne Guthrie on 0407 116 035. 

Sunshine Coast: 10am, second Friday of the month.  
Contact Cathy Newman on 5447 6608. 

Toowoomba: Combined with above Peer Support group. 

Townsville: Contact Eric Collins on 4729 0275.

Transverse Myelitis Network
Contact Louise Remilton on 0414 254 531.

If you would like to receive email invitations, contact us at 
members@spinal.com.au or 1300 774 625. 

http://www.briometrix.com/navability
mailto:members%40spinal.com.au?subject=
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POST POLIO NEWS

Pain management was the key focus 
of an event held at our Brisbane 
office in March for our post-polio 
community.
Muscle pain is unfortunately a common 
symptom of the late effects of polio, 
which can gradually return in polio 
survivors several decades after their 
initial recovery.

Because of this, learning how to 
manage pain and finding techniques  

to help reduce it can greatly increase  
the quality of life for polio survivors. 

Director of Pain Services at Epworth 
Rehabilitation and Mental Health,  
Dr Stephen De Graaff, presented at the 
event via video link, discussing the 
different types of pain and the impacts 
of the late effects of polio. 

Dr Graaff works at the Epworth group  
of hospitals in Victoria and specialises  
in rehabilitation and pain management 

Event delivers polio pain management advice
and has a special research interest in 
post-polio sequelae. 

In his talk, he discussed how pain can 
affect both mental and physical health, 
how to approach different kinds of pain 
treatments and how polio survivors 
can find an optimal pain management 
routine for the condition. 

Staff specialist anaesthetist at the 
Princess Alexandra Hospital,  
Dr Edward Pilling, also presented on 
anaesthesia and what to expect both 
before and after surgery.

He stressed the importance of advising 
hospital staff about your medical 
history, including polio, as this can 
potentially change both the type and 
amount of anaesthetic required before 
a procedure. 

Our physiotherapist Anthony Nakhle 
also explored how pain effects the body 
and how physiotherapy can help with 
day-to-day pain management. 

He discussed the importance of 
understanding how pain works and 
how a paced level of graded exposure 
to physical activity can assist in 
strengthening muscles and tissues. 

This event was streamed online for 
people who could not attend in person. 

If you would like to watch a recording of 
the presentation, visit spinal.com.au/ 
poliopainevent and enter your details 
when prompted. 

“Learning how to 
manage pain and 
finding techniques 
to help reduce it can 
greatly increase the 
quality of life for polio 
survivors.” 

Physiotherapist Anthony Nakhle, Gold Coast Post Polio 
Network Facilitator Lyn Glover, anaesthetist Dr Edward 
Pilling and Advocacy Officer Jeanette Kretschmann. 

http://www.spinal.com.au/poliopainevent
http://www.spinal.com.au/poliopainevent
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Supporting people in our community

We recently surveyed members and clients who are over the 
age of 65 about their experiences with the aged care system.
This feedback is being collated to put together a submission for 
the Royal Commission into Aged Care Quality and Safety, which 
will focus on the regulation of clinical, medical and allied health 
care for the aged.

Executive Manager – Member Services, Ross Duncan, said 
members had reported issues with receiving equipment that 
was appropriate for their needs, along with accessing funding 
and assessments.

“Our aim was to provide feedback on the My Aged Care scheme 
and the aged care system in general, to ensure it’s providing an 
appropriate level of support for people with a physical disability 
who are over the age of 65, especially when they cannot access 
NDIS funding,” he said.

At the time of print, the Royal Commission was expected to 
accept submissions until at least the end of September. 

Our submission to the Royal Commission is one of the 
activities we are undertaking as outlined in our Advocacy 
Charter, which includes working with our members to 
improve access to aids, funding and equipment.

Visit spinal.com.au/advocacy to read our  
Advocacy Charter. 

Access to aids, 
funding and 
equipment

Aged care experiences to be 
shared with Royal Commission

ADVOCACY: AGED CARE

http://brightsky.com.au
http://spinal.com.au/advocacy
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PARTNERSHIPS

For many people, multiple sclerosis 
can be seen as a barrier, but it’s 
one barrier that Dr Gary Allen was 
determined to conquer. 
Gary has had a very successful 
career in human research ethics and 
integrity, helping research institutions 
find innovative and effective ways to 
conduct their work. 

From 2003, Gary worked in the Office 
for Research at Griffith University and 
until 2012 was the Research Ethics and 
Integrity Manager. 

However, the rapid progression of his 
MS began to threaten his career.

Fortunately, the Griffith University 

leadership valued Gary’s expertise, 
so created a new role that could 
accommodate his needs. 

Gary became the Senior Policy Officer 
within the Office for Research, directly 
advising the Deputy Vice Chancellor on 
research governance and integrity issues. 

Now, as a founding member of The 
Hopkins Centre Ambassador Council, 
Gary is looking forward to improving the 
impact of research for people who have  
a disability. 

Gary’s objective is to ensure that people’s 
firsthand experience of disability is 
included in research and rehabilitation 
practice, as a valued part of the process. 

“I am a big fan of the idea that ‘consumers’ 
can, do and must make a valuable 
contribution to the ethical and responsible 
design, conduct and reporting of research,” 
Gary said.

Gary’s work over the years has led to 
the production of important resources 
that have been used and implemented 
across numerous Australian universities, 
including the Griffith University Research 
Ethics Manual which is still in use today. 

He was recently awarded a research grant 
through The Hopkins Centre to examine 
the ethical inclusion of people with 
acquired disability as co-researchers.  

Gary said he is keen to link his real-
life experience with his own research 
expertise to develop something practical 
and useful for researchers who are 
seeking to work in collaboration with 
people who have a disability. 

“Consumers, clients, patients, carers and 
the wider community must be involved in 
research in ways far more meaningful than 
just being research ‘subjects’,” he said.

“This project allows me to combine my 
career focus on human research ethics and 
integrity with my passionate advocacy for 
people living with a disability.”

Visit hopkinscentre.edu.au to learn 
more about The Hopkins Centre and the 
Ambassador Council or to get involved in 
current research projects. 

Gary’s passion drives  
research innovation

“Consumers, clients, 
patients, carers and the 
wider community must be 
involved in research in far 
more meaningful ways”

https://www.hopkinscentre.edu.au/impact
http://hopkinscentre.edu.au
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Save the Date
Hollister Nurse Study Day 

for Spinal Care Nurses

Tuesday 20 August, 2019 
Pullman Melbourne,  

Albert Park
International and national speakers 
will present management of the SCI 
patient and relevance to the nursing 

specialty using evidence-based 
guidelines and best practices.  

This will include interactive sessions 
with panel experts through a 

theoretical case study scenario. 
Detailed agenda to follow.

Call for Abstracts Now Open.  
Abstract Submissions  

close 30 June.

Study Day Registration Fee $50. 
Registrations close 10 August. 

Email events@libmed.com.au  
to RSVP and obtain the Abstract 
Template and payment options.

Griffith University researchers 
have teamed up with Spinal Life to 
conduct a new study into how pain 
management for people with spinal 
cord damage can be impacted by 
Virtual Reality (VR). 
Researchers from The Hopkins Centre, 
Griffith University will work with Spinal 
Life members, using VR to simulate 
a virtual rainforest environment and 
leading the member through a guided 
meditation experience.

The members will be asked to discuss 
their level of chronic pain and their 
mood both before and after the VR 
session to see how they are impacted.

Researcher Dr Ali Lakhani said the 
study was inspired by other research 
projects that looked at natural 
environments impacting mood and 
pain levels.

“Simulated natural environments in 
VR has proven to reduce the level of 
pain felt by participants, however 
the effectiveness has yet to be tested 
among people with spinal cord injury,” 
he said.

Dr Lakhani said the study will also look 
at the impact of guided meditation on 
pain outcomes, both with and without 
a VR setting. 

Brisbane environmental artist and game 
designer Ryan Lawrence (pictured) 
developed a virtual rainforest environment 
from scratch, including wildlife and 
sounds, for the sole purpose of the study.

“This is my first VR environment I’ve worked 
on and I’ve learned a lot of new things,”  
he said. 

“It’s a very interesting project and I think 
it’s very cool to be able to create something 
that will be used to potentially help people 
with spinal cord injury.” 

The project will use VR equipment received 
by Spinal Life in 2018 with funding from 
the Australian Government’s Innovative 
Workforce Fund. 

Dr Ali is searching for 40 to 60 volunteers 
who experience pain as a result of a spinal 
cord injury to be part of the project – 
contact a.lakhani@griffith.edu.au for more 
information. 

Visit spinal.com.au/research for more 
information about our current projects.

Study to research impact  
of Virtual Reality on  
pain management

“Simulated natural 
environments in VR has 
proven to reduce the level 
of pain felt by participants” 

mailto:events%40libmed.com.au?subject=
mailto:a.lakhani@griffith.edu.au
http://spinal.com.au/research
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MEMBER REVIEW

Our latest “Cross Family Adventure” 
took us to Novotel Twin Waters 
Resort on the Sunshine Coast, a 
sprawling hotel with acres of land, 
pathways and amenities. Set on 
a large (man-made) lake on the 
northern banks of the Maroochy 
River, the hotel is a mecca for young 
families. 
As with most holiday bookings for 
people with specific needs, our 
interaction with the hotel started 
weeks prior to our stay. We booked 
directly through the hotel and found 
the reservation staff to be helpful 
and knowledgeable when it came to 
discussing my requirements, from room 
options to storing my hired hoist (which 
was due to arrive before we did).

Novotel Twin Waters Resort has a 
number of room selections, however, 
the accessible rooms are only available 
as studio rooms. The accessible rooms 
are built to pre-2011 standards, with 
roll-in showers, grab rails in the toilet 
and shower, foldable bench seat in 
the shower and clear accessible path 
of travel to and into the room. There is 
also sufficient clearance under the bed 
for a hoist. Circulation space within the 
room is tight but, unfortunately, this 
is what most travellers with disability 
have come to expect. 

Having stayed at the resort several 
times, we’ve learnt that an alternative 
to the designated accessible room is 
the King Suite. I would call the King 
Suite “semi-accessible.” Despite the 

small step to the front door, the small toilet 
and the lip at the entry to the shower, 
we’re able to stay in the King Suite quite 
comfortably. The hotel even supplied a 
removable step ramp that we left at the 
front door for the duration of our stay.  
This allowed me to enter/exit the room 
with minimal assistance. While this 
room type works for us, I’d recommend 
considering your own specific needs 
before booking the King Suite.

The best part about staying at the Novotel 
Twin Waters, apart from the meandering 
pathways around the lake, on-site 
restaurants, fish feeding (you should see 
the fish in there, impressive!), boardwalk 
to the river, natural surrounds and gentle 
roar of the surf beach (approximately 200m 
away), is the lake itself. The water sports 
that they have available are fantastic 
and the Activities staff are keen to assist 
wherever possible.

The next-best thing at Novotel Twin 
Waters is the seafood buffet at the on-site 
Nouveau restaurant, offered on Friday 
and Saturday nights. In addition to this 
restaurant, there is a takeaway shop for 
picnics and a café for coffees, as well as 
the Aqua Lounge for lunch and dinner, and 
room service (which came in handy for me 
as I was recovering from a pressure area). 

The only things wheelchair users might 
find disappointing is the inability to 
access the Lagoon Day Spa, as well as 
the absence of a ramp or hoist providing 
access into the resort pool. 

At the end of the day, the Novotel Twin 
Waters Resort is the ultimate family-
friendly resort. For people with disability, 
you’ll find the hotel accommodating, 
entertaining and relatively accessible. 

With major refurbishments planned for the 
next two years, we’re looking forward to 
going back!

Visit crossfamilyadventures.blogspot.com 
for Dane’s full review of the trip, or follow 
@cross_family_adventures on Instagram. 

Twin Waters offers  
family fun

“The best part about 
staying at the Novotel Twin 
Waters is the lake itself.” 

By Dane Cross, Member 

https://crossfamilyadventures.blogspot.com/


Accessible.  
The way 

travel  
should be

Part of the House of Travel Group 
ACN: 113 085 626 Member: IATA, AFTA, CLIA

Fiona Donaldson
Your personal travel manager

0403 868 746 
fiona.donaldson@travelmanagers.com.au
travelmanagers.com.au/FionaDonaldson

Planning your 
holiday should 
be as exciting as 
your time away.

Hi, I’m Fiona, a personal travel 
manager with over 20 years’ 
experience in the travel industry.

I can help anyone with their travel 
plans, but as a wheelchair user 
myself, I have insight into the 
travel needs of a person with a 
disability. I’ll take on extra research 
required to ensure your peace of 
mind and I’m on hand 24/7 while 
you’re travelling in case something 
doesn’t go to plan. 

Through my knowledge and 
resources to secure competitive 
rates, plus my natural ability to 
go the extra mile, my clients 
receive the highest quality service. 
For a tailor-made itinerary that’s 
designed for your way of travel, 
contact me today.

Travel is a popular topic for many 
of our members and clients who 
are looking to explore destinations 
across Australia and the world.
We have been investigating ways to 
improve accessible accommodation 
options, which includes upgrading 
facilities as well as providing relevant 
and accurate information during the 
booking process.

We have also been advocating to 
Tourism Ministers and Tourism Industry 
Councils across all Australian states, 
asking them to consider introducing 
an ‘Excellence in Inclusive Tourism’ 
category in their annual state tourism 
awards.

Accessible  
accommodation

Putting accessible 
tourism on the map

In the coming months, we will be 
approaching major hotel chains, airlines 
and other travel organisations to join  
us in supporting the call for this category 
to be introduced in the state-based 
awards and the national finals. 

In doing so, we hope to raise awareness 
of the importance of accessible travel and 
encourage tourism operators to consider 
accessibility across all their activities.

Keep an eye on your emails for more 
information on how you can take part in 
this campaign – and if you’re not sure if 
we have your email address on file, send 
it to us at members@spinal.com.au!

Visit spinal.com.au/advocacy to check 
out our current campaigns. 

A new website is now available that includes accommodation  
reviews directly from people with a physical disability. 
The website is an initiative of Wheelie Campers, who recently launched  
Australia’s first wheelchair accessible campervan for hire.

Our members have been involved in contacting accommodation 
providers to enquire about accessibility, before visiting the location, 
writing a review and submitting it to the Wheelie Campers website. 

The reviewers have also taken video footage and photos of their visit, 
showcasing the entire room including the bathroom and bedroom. 

Members share firsthand 
accommodation experiences

Visit wheeliecampers.com and click on ‘Campsite/Accommodation Reviews’  
to find out more. 

http://travelmanagers.com.au/fionadonaldson
mailto:members@spinal.com.au
http://spinal.com.au/advocacy
http://wheeliecampers.com
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Don’t let anyone say to Brian that you can’t do 
something. From the time he was born in 1936 in 
Shottermill, Surrey, Brian’s life was nothing short of 
adventurous; from jumping out of classroom windows 
during an air raid, to repairing a motorbike on the 
kitchen table or attaching four model aircraft engines to 
a plank on his bike handlebars to pull himself along.

His ultimate adventure was with five others, setting 
off in a Hillman Ute which cost him £10 to immigrate 
to Australia, crossing 15 countries with many more 
adventures along the way. 

Brian lived with a rare condition called syringomyelia. 
After an operation to relieve the pressure on his spinal 
cord, Brian became paralysed and had to rely on a 
wheelchair. But this didn’t stop him. Brian represented 
Queensland in doubles table tennis at the 12th National 
Paraplegic and Quadriplegic Games in 1981. 

If I had to describe Brian it would be “humble” – always 
thinking of someone other than himself.

Brian’s determination and persistence paid off over the 
10 years in his role as Facilitator for the Fraser Coast 
Spinal Life Network. 

Parking was Brian’s biggest challenge. From people 
using disability parking bays without permits to 
dangerously-located accessible car parks, Brian didn’t 
stop campaigning until the issues were resolved.

Brian’s most recent and successful win was in courtesy 
transport. The Fraser Coast Network met monthly at the 
local RSL Club, but the biggest barrier was being able 
to utilise the club’s courtesy bus as it wasn’t wheelchair 
accessible. Brian worked with the club to come up with 
a solution by partnering with the region’s taxi service. 

Spinal Life presented Brian with an Honorary Life 
Membership in 2017, in recognition of his long-term 
commitment to access and inclusion. 

– by Jeanette Kretschmann

Vale  
Brian  
Willcox
31 March 1936 –  
17 February 2019

George was an affable person, with a ready smile and a 
friendly manner about him, though always an advocate 
to improve the lives of members.

His service to Spinal Life and to members is remarkable 
because he fulfilled so many roles, including as a Board 
Member and Facilitator of the Brisbane Network. 

George also represented Spinal Life at numerous 
workshops, projects and government reference groups, 
providing information about his lived experience of a 
powerchair user and life with a spinal cord injury. Wife 
Hazel was always there, making it possible. 

In the 1990s, Spinal Life operated a stationary supplies 
business as part of fundraising efforts, in which George 
played a leading role. 

In later years, George assisted Brisbane bus drivers 
with their training, helping them to understand the 
experience of wheelchair users on buses, particularly 
the slide/toppling that can occur when going around 
corners too fast and at roundabouts.

George also visited newly injured patients in the Spinal 
Injuries Unit at the Princess Alexandra Hospital. Former 
Spinal Life President Bill Garsden remembers his first 
days in hospital in 1979 when George visited and made 
him believe ‘there was a life after injury’.

His accident occurred at age 14, when there were few 
supports available. George went into a nursing home 
at 18. Perhaps his greatest achievement was that, given 
the tough times, he managed to marry and own his own 
house and contribute to the lives of others. 

George was a man of few words, however he was always 
concerned about the welfare of members and their 
rights as citizens. He was a rock – and certainly a great 
role model, always willing and able to help out. And this 
is a man who used a boat winch to get him in and out 
bed. True grit. 

– by John Mayo

Vale  
George  
Dougherty
2 July 1948 –  
4 March 2019

TRIBUTE

Farewell to respected members 
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EVENTS

LOFRIC INTERMITTENT  
HYDROPHILIC  
CATHETERS 
Your body deserves the best.  
Look after it with LoFric.

• Our qualified nurses can help.
• Buy direct and save.
• We’re NDIS providers. Get your plan ready with us. 

Call 1800 622 492.

www.wellspect.com.au/shop

Cairns members recently enjoyed 
a golf clinic where they had the 
chance to try out the ParaGolfer, 
an all-terrain wheelchair designed 
specifically for the sport.
The event, supported by Spinal Life, 
was held on Friday 24 May as part of the 
Great Barrier Reef Masters Games.

On the day, professional coaches 
from Empower Golf led a clinic where 
attendees were able to hit the green 
and give the ParaGolfer a try. 

The device raises the user into a 
standing position, to allow a more 
conventional golf swing. 

Empower Golf founder James Gribble 
also shared his story about how 
he continued his love of golf after 
sustaining quadriplegia in 2008.

The event was held at the Half Moon 
Bay Golf Club at Yorkey’s Knob, the 

Cairns members practise their swing

second golf club in Queensland to 
secure a $40,000 ParaGolfer device 
along with Parkwood on the Gold Coast. 

Spinal Life Board Director Del Childs, 
who leads the organisation’s peer 
support group in Cairns, said the device 
had changed the way she thought 
about golfing.

“It’s absolutely fantastic; anyone 
interested in playing golf but is concerned 
their disability may get in the way should 
give it a try,” she said.

Visit empowergolf.com.au to find out 
more about the ParaGolfer and events 
near you. 

http://wellspect.com.au/shop
http://empowergolf.com.au
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SOCIAL SCENE

Below: Far North Queensland Spinal Life members enjoyed the 
opportunity to catch up with our Board’s Deputy Chair Gyl Stacey 

(back right), who also spoke about her role as part of Queensland 
Health’s Spinal Cord Injury Clinical Advisory Network.  

Above: Member Margaret Evans received a Certificate of Appreciation 
for her ongoing commitment to Spinal Life and the Bundaberg peer 
support group for more than 10 years. Kenneth Pheeney,  
Wendy McCarthy and Maxine Baker were also recognised.

Left: Rockhampton Peer Support group members catch up for coffee 
and a chat including Kathy Watson, Anne Guthrie, Robynne Clifton 
and Rachel Constable. 

Below left: Bundaberg member Steve Richter brought along his 
hand cycle and FreeWheel to a ‘Come and Try’ day in Bundaberg 
in April. Member Clive Byers (below) got the chance to test it out. 
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ALLIED HEALTH SERVICES

2/452 Bilsen Road, Geebung  
 

powermobility.com.au

The Power Mobility team has some of the most experienced, knowledgeable 
and understanding people in the industry. But most of all, we’re passionate 
about helping you get mobile. 
Our showroom is a one-stop shop for all your mobility needs including power chairs, 
scooters, walkers, lift chairs, homecare, MASS approved mobility aids, plus much more.
We also offer expert after-sale service and repairs, both onsite and via our convenient 
mobile service. Plus, we can customise equipment to suit your individual needs.

Drop in to see our extensive range for yourself or visit powermobility.com.au 
anytime. Our team would love to help you get mobile!

Sales  07 3265 4663
Service  07 3907 0569

VISIT OUR HUGE  
SHOWROOM  
AT GEEBUNG!

Our new Practice Manager  
for our Allied Health Services,  
Nick Heffernan, may be a familiar 
face for many. 
Before starting at Spinal Life in early 
April, Nick worked as a physiotherapist 
at the Princess Alexandra Hospital’s 
Spinal Injuries Unit, working closely 
with patients both in the Unit and upon 
their return to the community.

While this is his first role with Spinal 
Life, Nick is no stranger to our 
organisation and has previously worked 
alongside our Peer Support team, 
who provide one-on-one assistance to 
newly-injured patients within the Unit. 

“I’ve always really enjoyed engaging the 
wonderful Peer Support team and have 
been so thankful for all their support 
and assistance,” Nick said.

Nick brings skills and experience  
to Allied Health role 

“I’ve also had the pleasure of working 
with the awesome Allied Health team, 
so this position is a great opportunity to 
work with a company that I have always 
had a great deal of respect for.

“I’m looking forward to assisting the 
Allied Health team to continue to help 
clients reach their goals.”

Nick brings to the role 10 years of 
experience in physiotherapy with 
a special interest in spinal injury 
management, transitional rehabilitation 
and pain management.

Our Allied Health team includes 
occupational therapists and 
physiotherapists, who provide specialist 
support for people with spinal cord 
damage. 

Visit spinal.com.au/alliedhealth for 
more information.

http://powermobility.com.au
http://spinal.com.au/alliedhealth
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PAGE HEADING

CALENDAR  
of events 

Follow us on Facebook  
(facebook.com/spinallifeaustralia)  
or Twitter (twitter.com/spinallife)

Don’t miss out on the latest 
news and events! 

JULY
7-14 July  
NAIDOC Week

 

 

AUGUST 
2 August 
Brisbane Broncos game  
in support of Spinal Life

SEPTEMBER
5 September  
World Spinal Cord  
Injury Day

8-14 September  
Spinal Cord Injury  
Awareness Week 

18 September 
Take My Seat  
Shopping Challenge, Cairns

15-22 September  
Disability Action Week 

About our services 
We are here to support you to find ‘your more’, as part of your 
trusted team for life. 

NDIS Pre-planning and Supports Coordination 
Our experienced team can help you navigate the NDIS and assist 
with pre-planning and coordinating your supports.

Member Services
Our members can access a range of services including peer 
support, individual advocacy assistance, events and activities, 
equipment hire, great rates on specialist services, high-quality 
advice, volunteering opportunities and more. You can also help 
set our course and have an active voice in our organisation. 

Allied Health Services 
Our dedicated professionals include physiotherapists  
and occupational therapists, who can assist with:

 › Access to expertise and funding schemes
 › Mobility, seating and equipment solutions and prescriptions
 › Specialist personal advice and assessments,  

including driving assessments
 › Workplace assessments, home modifications  

and pressure mapping
 › Continence and wound assessment and management
 › Specialised physiotherapy.

Personal Support and Home Care Services 
Our team provides reliable services seven days a week* 
throughout Queensland, including:

 › Personal care at home and work
 › Specialist complex personal care
 › Domestic assistance around the home
 › Lifestyle support to attend appointments, activities,  

holidays and events
 › Transition support from hospital to home.

*Seven-day service available in most locations. Contact us for more information.

Employment, study and workplace assistance 
Spinal Life Australia’s Back2Work® program supports patients  
in the Princess Alexandra Hospital’s Spinal Injuries Unit to return 
to work or study, while our Allied Health team also provides 
detailed workplace assessments and equipment solutions. 

Plus, we deliver disability awareness workshops to educate staff 
on inclusiveness, conducted by our Training Solutions facilitators. 
 
Contact us today on 1300 774 625 or enquiries@spinal.com.au  
to find out how we can support you.

http://www.twitter.com/spinallife
http://www.facebook.com/spinallifeaustralia
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http://vipaccess.net.au


Online 
Store

Order spare 
parts online

We supply parts and servicing for 
TiLite, Quickie, RGK, Motion 
Composites, Kuschall and 
Top End Wheelchairs.

wickedwheelchairs.com.au

Fully equipped 
mobile service
van

We service the region encompassing 
Ballina, NSW up to Noosa, Qld and out 
west to Toowoomba.

Give us a call 
to book a 
service
Call our office to book a service at 
our Coomera workshop, or book our 
mobile service van to come to you.

07 5500 0882

We come to you in 
more ways than one
Visit us online or have our mobile service van visit you.

07 5500 0882

1/11 Gateway Court
Coomera QLD 4209

wickedwheelchairs.com.au

Partnered with Bcause

Registered provider for NDIS

http://wickedwheelchairs.com.au

