
To support a life journey approach to assist 
people with spinal cord damage.

OUR PURPOSE

To enable solutions to live an accessible, 
equitable and empowered life.

OUR MISSION

We will be recognised as the leader  
in specialist services for people with  

spinal cord damage.

OUR VISION

Empathy – not sympathy
Pioneering – to continually pursue  

a vision of something better
Expertise – to be knowledge experts 

Never Underestimate Capability –  
to encourage potential

OUR CORE VALUES

18060.01

ON YOUR TRUSTED TEAM FOR LIFE

The foundations  
that drive us 
We’ve been supporting people with spinal cord 
damage to achieve positive outcomes since 1960. 
Below are the principles that guide us, every day. 


