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The AssociATion is dedicATed To 
enhAncing The lives of people 

wiTh A spinAl cord injury. 

we Are pAssionATe in our 
commiTmenT To rebuilding 

lives, promoTing independence, 
And prevenTing injuries.
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message from the

Chief Executive Officer about
Us

At the Spinal Injuries Association, 
we proudly represent nearly 2,000 
people with spinal cord injuries in 
Queensland.
Our Association provides practical services that directly support 
our members and clients every day. These include offering 
post-injury advice and support from other men and women with 
spinal cord injuries; in-home personal support with day-to-day 
needs; one-on-one advice on healthcare and lifestyle issues 
and help to source personal support funding; assistance to find 
or keep their employment of choice; advocating for the needs 
of people with a spinal cord injury to government, business, the 
judiciary and the community; and organising  regional support 
groups for our members throughout Queensland. 

But we are so much more than just a service provider. We are 
there for them when they need us, from injury to independence. 
We are also committed to raising awareness of spinal cord 
injuries and preventing them.

At the core of everything we do is the belief that people with a 
spinal cord injury should be able to live in an equitable, inclusive 
and integrated community. We want people to be independently 
able to access every aspect of life and contribute to the 
community and their region.

The Association is dedicated to enhancing the lives of people 
with a spinal cord injury. We are passionate in our commitment 
to rebuilding lives, promoting independence, and preventing 
injuries.

In Queensland, around 90 people sustain a spinal cord injury 
every year. On average, that’s one person every four days who 
has had their life turned upside down. In Australia, nearly 400 
people sustain a spinal cord injury every year. 

Post-polio syndrome (PPS) affects polio survivors years after 
recovery from the poliomyelitis virus. PPS symptoms include 

slow progressive muscle weakness, unaccustomed fatigue 
and, at times, muscle atrophy. 

PPS generally affects people 30 or 40 years after their bout 
of polio. Australia’s last polio epidemic was in 1956.

A spinal cord injury doesn’t just mean loss of the ability to walk. 
Other areas of the body are affected including: cardiovascular, 

respiratory, bladder and bowel function, sexual function, 
temperature control, and loss of touch and feeling. 

The most common age to sustain a spinal cord injury is  
between the ages of 15 and 30, which accounts for, on average, 
30% of all people who sustain a spinal cord injury.* 

Five times more men sustain a spinal cord injury than women.* 

In Queensland, the majority of traumatic (as opposed to 
disease-related) spinal cord injuries (approximately 40%) 
are typically sustained as a result of road trauma, followed 
by falls/crushes and water related accidents.* 

*Spinal Cord Injury, Australia 2007-08, Australian Institute of Health and Welfare. 2010.
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Spinal Injuries Association empowering people for 50 years

This year has been an extremely special one in 
our history. On 9 March 2010, we marked the 50th 
anniversary of the Association’s first meeting, held in 
Brisbane. This anniversary year has been a wonderful 
opportunity to reflect upon how far we have come as 
an organisation, as well as how many changes have 
occurred over half a century in the quality of life of people 
living with a spinal cord injury. 

When the Association – then known as the Paraplegics 
Welfare Association – began, members could not access 
public transport, housing, education or employment. 
They received no government assistance to purchase 
wheelchairs or other equipment. The terms ‘paraplegia’ 
and ‘quadriplegia’ were unfamiliar to many, and people 
with spinal cord injuries often led isolated lives, unable 
to participate in their communities. Fifty years later, and 
much has changed. The Association has played a role in 
many of these changes which mean that today people 
with spinal cord injuries are better supported in their 
homes, work, education, travel and sport. Our philosophy 
– consistent since that first meeting in 1960  –  is 
that people with a spinal cord injury should be able to 
participate in every aspect of life, just like anyone else. 
While we know that challenges still remain, the strength 
of the Association today gives us hope that these can be 
overcome. 

Throughout the past 50 years, our focus has always been 
on our members. Everything we do at the Association is 
based on our philosophy of rebuilding lives, promoting 
independence and preventing injuries. In this past year 
we conducted a Needs and Services Review of nearly 
2,000 members and clients to ensure we remain true to 
our word to always understand and meet their needs. 
The results of this landmark survey, complemented with 
focus groups and telephone interviews, will guide our 
future strategy and priorities. Two key issues that have 
already emerged are the need to strengthen our support 
to regional members and also to address the needs of 
families of patients in the Spinal Injuries Unit. We are 
already developing plans to act on these issues in the 
coming months. 

While all people living with a spinal cord injury face 
challenges, those who live in Queensland’s regions 
experience greater difficulty in accessing equipment, 
healthcare and services. The Association’s presence in 
North Queensland helps us better support our regional 

members and 
so it was with 
great pride that we 
celebrated, in 
August 2009, the 
fifth anniversary 
of the 
establishment 
of our 
current 
Townsville 
office. The 
continued 
support of our 
ever-committed North 
Queensland Supporters Committee, who played a 
major role in the construction of the office, is much 
appreciated. 

Our philosophy, since 1960, is that people 
with a spinal cord injury should be able to 
participate in every aspect of life.

Throughout the year, we enjoyed building a stronger 
relationship with Queensland’s Minister for Disability 
Services, Ms Annastacia Palaszczuk, and were pleased 
that Ms Palaszczuk took the time to visit our Brisbane 
office and meet members, staff and volunteers. 

Our celebrations this year have been enhanced by the 
involvement of our Patron, Her Excellency, Ms Penelope 
Wensley AO, Governor of Queensland, at several events. 
We are grateful to Her Excellency for her generous 
support and passion for our cause that assists us in 
raising our profile. 

As President I would like to thank my fellow members 
of the Management Committee, the volunteers, staff, 
Ambassadors, supporters and sponsors for their 
dedication and service to the Association. The Spinal 
Injuries Association is so successful because of you.

David Riley
President

message from the

President
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message from our

Patron Her Excellency Ms Penelope Wensley, Governor of Queensland, AO
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Fifty years ago a group of Queenslanders gathered in Brisbane to establish the organisation that is now the Spinal 

Injuries Association. They and their successors declined to accept that the lives of people living with a spinal injury had to 

be lived out of sight and out of mind, with limited life choices based on welfare and dependency. They refused to accept 

that nothing could be done to reduce the incidence of spinal injuries. They were determined that they would speak with 

one voice to defend the interests of those affected by spinal injury, to give them more choices and a better quality of life 

and that this voice would be heard in the community - and heard clearly in the community.

Earlier this year, as Patron of the Spinal Injuries Association, I joined members, past and present, to celebrate the 

Association’s 50th Anniversary and reflect on its achievements. It was clear that the Association’s strength of purpose 

and determination, so evident in that very first meeting in March 1960, have not wavered over the span of half a century, 

even as the scope and direction of its activities have adapted and broadened to meet current demands more effectively, 

to meet new challanges and satisfy increased expectations.

The pages of the 2010 Annual Report set out in detail the broad scope - and cost - of these activities. They include 

not only on-going, essential, practical support for individuals at all stages of living with a spinal injury - and for their 

families, friends and other carers - but also major programs of education and awareness-raising, advocacy, creating and 

sustaining peer and support networks, employment assistance and, of course, fund-raising. In setting out the plain facts, 

the Report both illustrates how far the Association has come since 1960 and demonstrates how faithful it has been to the 

goals of its founders.

A major anniversary is always time to look forward, as well as to refelct and celebrate. I congratulate the Association 

on its Golden Anniversary and wish it every success for the next 50 years in delivering “empowerment” to its clients 

and to the community - empowering its members to live independent and fulfilling lives, empowering all of us with 

the knowledge needed to reduce the risk of spinal injury, and empowering the community to learn from and value our 

fellow Queenslanders living with a spinal injury, creating the inclusive community that is the Association’s worthy and 

reasonable ambition for all its members.
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this year’s

Highlights

BETTER SERvICES TO MEMBERS
The Association’s Employment Options service 
successfully tendered to operate the State Government’s 
two major schemes that help people with physical 
disabilities find and keep their employment of choice.

The expertise of the Association’s Employment Options 
service was officially recognised when it became a 
certified assessor of workplace modifications.

Grants secured from Breakwater Island Casino 
Community Benefit Fund funded 34 pieces of equipment 
for the Association’s Equipment Hire service.

The Association’s Spinal Advisory Service employed 
its first physiotherapist, increasing the resources and 
diversity of services available to clients.

The Peer Mentor project was piloted in Cairns and the 
Sunshine Coast and is set to be rolled out state-wide.

Advocacy efforts secured more than 100 access 
improvements state-wide, including a landmark 
pedestrian-controlled crossing in Home Hill.

The Association actively campaigned for the introduction 
of the proposed National Disability Insurance Scheme.

MORE MEMBER ENGAGEMENT
Many members joined celebrations marking the 
Townsville office’s fifth anniversary in August 2009 and 
the Association’s 50th anniversary in March 2010.

A Needs and Services Review, conducted with Griffith 
University, uncovered the needs of almost 2,000 
members and clients and will guide the Association’s 
future priorites and strategic plan.

The Association’s Conference, held in Brisbane in 2009, 
received excellent feedback and attracted members from 
all over the state.

For the first time, international video links brought global 
spinal cord injury experts to members in Brisbane and 
Townsville.

STRONGER PARTNERSHIPS
The Association values opportunities to build 
partnerships that deliver better outcomes for our 
members:

Official affiliation with Transverse Myelitis USA
Partnership with Universal Housing Design
National Disability Services (NDS) 
National People with Disability and Carers Council 
Queensland NDIS Campaign Committee 
Queensland Disability Services Minister’s 
10 Year vision Committee 
Blue Skies Team 
G8
Disability Services Partnership Forum 
National Alliance of Spinal Injuries Associations

INCREASED EDUCATION    
AND AWARENESS
Generous sponsorship by BHP Billiton Cannington Mine, 
along with our other SEAT sponsors (the Queensland 
Government, the Motor Accident Insurance Commission 
and the RBSM Foundation) allowed SEAT to become free 
to schools.

SEAT celebrated a record-breaking year of sharing safety 
messages with 110,000 students throughout Queensland.

SEAT presenters Wayne Leo and Robert Spencer spoke 
to their 250,000th and 100,000th students respectively.
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our Management Committee

our

Management Committee

Alex de Waal
Meeting attendence: 11 of 12
Responsibilities: Vice President

Alex joined the Management Committee in 2007. He 
is the CEO of First 5 Minutes, Australia’s pre-eminent 
supplier of workplace evacuation and compliance 
solutions. He is also Managing Director of de Waal 
Property, a company specialising in the development of 
commercial real estate in South East Queensland.

From 2005 to 2009 Alex was managing director of 
Copelands and Pickers, an award- winning manufacturer 
of shade solutions. Prior to this, Alex was responsible for 
the commercial operations of Tourism Queensland.

Richard Boys
Meeting attendence: 11 of 12
Responsibilities: Treasurer; 
Chair of Audit and Risk 
Committee

Currently Chief Financial Officer at CS Energy Ltd, 
Richard holds qualifications in commerce, finance, 
and company secretarial practice having worked for 
more than 25 years in senior executive positions with 
responsibilities in these areas. He has been a member of 
the Management Committee since 2007.

Mark Dillman
Meeting attendence: 10 of 12

A member of the Management Committee since 2008, 
Mark has an extensive background in law and is a 
partner in BCI Lawyers where he practices principally in 
commercial litigation and commercial advisory work.

Mark also has experience in advising the not-for-profit
sector and, in particular, churches, church and 
community-owned hospitals and aged care facilities, 
and the RSL. He has been a member of the Board of the 
Wesley Hospital and its Finance Committee, and has 
served on the Ethics Committee for Blue Care.

Vicki Field
Meeting attendence: 9 of 12

Long-time member of the Association, vicki has been a 
member of the Management Committee since 2009. She 
is currently employed with the Queensland Department 
of Housing as a Policy Officer. She has a Bachelor 
of Economics and is particularly interested in issues 
of social justice. vicki is passionate about improving 
opportunities for people with a spinal cord injury.

Peter Hall
Meeting attendence: 11 of 12
Responsibilities: Audit and Risk 
Committee; Board Recruitment 
and Staff Committee

Peter has 30 years’ experience in senior executive 
positions in the public and private sectors. Peter has 
served on both company and advisory boards for 20 years 
and has an Australian Institute of Company Directors 
Diploma, Master of Business Administration, Bachelor of 
Business Management and Certificate in Building. Peter 
has been a member of the Management Committee 
since 2007.

David Riley
Meeting attendence: 12 of 12
Responsibilities: President;         
ex-officio member of all 
committees 

David joined the Management Committee in 2006 and 
was elected President in 2007.

With a degree in Human Movement Studies (Education), 
David lectured at TAFE College in Anatomy, Physiology, 
Health, Nutrition and Fitness Leadership. He has 
significant committee experience as a past vice 
President, President and life member of the Qld Fitness 
and Health Association and representative on Qld Fitness 
Accreditation Confederation. David was also the Senior 
Consultant at the International Business Unit of TAFE 
Queensland. He was responsible for tendering and 
project management on both domestic and overseas 
projects.

Alan Ashford
Meeting attendance: 8 of 8 eligible

A member of the Association since 1965, Alan is 
contemplating retirement after 40 years in the 
government-owned electricity industry. Alan has a 
Bachelor of Science and has had various roles in IT from 
computer programmer to business analyst.

Alan joined the Association’s Management Committee in 
2009. He is particularly interested in access issues and 
community attitudes to disability.

Des Ryan
Meeting attendence: 11 of 12
Responsibilities: Chair of 
Board Recruitment and Staff 
Committee; Audit and Risk 
Committee

Des was elected to the Association’s Management 
Committee in 1995, becoming vice President in 1996 and 
President from 1999 until early 2007. After completing 
an Associate Diploma Information Technology in 1995, 
Des has focused on employment services in Central 
Queensland. He was a recipient of the Rotary Paul Harris 
Fellow Award in 2000.

Scott Stidston
Meeting attendence: 11 of 12
Responsibilities: Board 
Recruitment and Staff 
Committee

A member of the Association for 22 years, Scott is a 
strong advocate for people with a spinal cord injury 
on many community issues. He has served on the 
Association’s Management Committee since 2002 and 
was vice President from 2005-2007. 

Scott is a SEAT presenter and Member Network 
Facilitator for the Burdekin/Bowen and Townsville 
regions.
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message from the

Chief Executive Officer message from the Chief Executive Officer

This year was a significant one in the disability sector, 
dominated by the proposed introduction of a long-
awaited National Disability Insurance Scheme (NDIS). 
Heralded by then-Prime Minister Kevin Rudd as ‘the 
biggest and last bit of social reform in Australia’, it is 
envisaged that an NDIS would provide support to people 
with a severe disability to live in their homes, access 
employment, education and their community, and live 
with as much independence as possible. 

We support an NDIS that has a focus on early 
intervention and on empowering people to take control 
of their own lives as this mirrors our own aims around 
empowerment and independence. An NDIS has the 
potential to change the lives of people who live with 
a severe and permanent disability, as well as that of 
their families, and – importantly – to transform our 
communities. As such, championing an NDIS has been 
a priority for the Association during this past year. We 
made a submission to the Productivity Commission’s 
inquiry into the feasibility of such a scheme, and 
encouraged our members to do the same. Bill Shorten, 
the former Parliamentary Secretary for Disability, 
did much to promote an NDIS, and disability issues 
generally, and we acknowledge and appreciate his 
efforts. As we go forward, we will continue to push, 
not just for the scheme to be introduced but for it to be 
structured in the right way that encourages people to be 
fully supported in inclusive communities. 

The campaign for an NDIS has highlighted the 
importance of working with others in the disability 
sector to collectively push for change. The Association 
continues to be an active member of the Blue Skies 
Scenario, the G8 (comprising eight of the larger disability 
service providers in Queensland) and National Disability 
Services (NDS). Talks with Australia’s other state-based 
spinal injury associations have also progressed. 

At a state level, Minister for Disability Services Ms 
Annastacia Palaszczuk has committed to developing a 10 
year vision for Queensland, which aims to create a truly 
inclusive community where people living with a disability 
enjoy the same opportunities and benefits as the rest 
of the community. The 10-year plan proposes priorities 
and strategies to improve access to transport, education, 
healthcare, housing, employment, social, arts, sports 
and recreational pursuits. We continue to encourage 

members to contribute feedback on the draft of the plan.
The Association’s aim to advocate for equity and access 
in our communities was boosted in 2009/10 through 
several key successes, including the opening of a 
landmark pedestrian-controlled crossing in Home 
Hill that sets a precedent for access in towns around 
Queensland. The Association continued to provide access 
expertise to regional airports, playgrounds, Brisbane’s 
City Cat ferry pontoons and 20 school building projects 
across the state. The Association also became a partner 
with Queensland Action for Universal Housing Design.

An NDIS has the potential to change the 
lives of people who live with disability.

The continued success of our Employment Options 
service throughout this past financial year is 
encouraging, as is its development, with our Spinal 
Advisory Service, of a commercial workplace 
modifications business. 

While prevention remains the only cure for a spinal 
cord injury, injury prevention and raising awareness of 
the consequences of spinal cord injuries are vital. For 
more than 23 years, the Association’s SEAT program 
has educated almost 1.4 million Queensland children on 
the importance of staying safe. This past year has been 
the biggest for the program to date – visiting a record 
110,000 students made possible by the generous support 
of major sponsor BHP Billiton Cannington Mine, the 
Queensland Government, the Motor Accident Insurance 
Commission and the RBSM Foundation.

Queensland is a vast state and the work of our member 
networks and post polio support groups does much 
to help support and engage our members who live in 
remote areas. I strongly believe that it is important to 
keep in touch with these groups – to hear their concerns 
and ideas and acknowledge the unique challenges of 
living in the regions – and so, this past year, have visited 
many of them. I continue to be impressed and inspired by 
the commitment and passion of these groups. 

Also impressive are the Classic Wallabies who continue 
to serve as wonderful Ambassadors for the Association, 
helping us raise funds and our profile in the community. 
The 2010 Classic Wallabies Rugby Luncheon sold out in 

a record 10 days and raised $70,000 for the Association. 
More generally, fundraising performed well against the 
background of the global financial crisis and was boosted 
by an unexpected but extremely welcomed donation of 
$175,000, initiated by the WANTZ Committee, a small 
group of committed Brisbane women. 

Many members from all over Queensland attended our 
October 2009 conference. Sponsorship ensured the 
conference was free to attend and it provided a wonderful 
opportunity to provide members with the information 
they need to lead empowered lives. We were encouraged 
by excellent attendance and positive feedback and look 
forward to organising similar events in regional areas.

The Spinal Injuries Unit is where many of our members 
spend their first months as a person with a spinal cord 
injury and so, it is vitally important that the Association 
maintains a strong working relationship with the Unit. 
This is something we worked on throughout this past 
year and are pleased to have established an excellent 
working relationship with the Unit’s new director, Dr 
Sridhar Atresh, who shares our vision for ensuring that 
a person’s time in hospital offers good preparation for 
their life ahead. With that in mind, we have expanded our 
Peer Support and Peer Mentor Programs, which support 
newly injured people in that crucial first year after injury. 
We also look forward to developing plans to offer more 
support to the families of the newly injured, who report 
feelings of isolation and stress, especially those who 
relocate to Brisbane from regional areas while they 
support loved ones in the Spinal Injuries Unit.

While this past year has been one full 
of strong achievements and promising 
developments, the challenges facing 
the Spinal Injuries Association and its 
members remain great. 

We will continue to advocate for better government 
support, equitable access, more inclusive communities 
and increased opportunities for people with spinal cord 
injuries to lead empowered and independent lives. 

I would like to thank the Association’s many generous 
supporters, its Board, staff, volunteers, and members for 
their assistance throughout the year. Your contributions 
are sincerely appreciated. 

Mark Henley
Chief Executive Officer
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our

Executive Management Team
awards and

Honours

Mark Henley
Chief Executive Officer

In 1989, Mark joined the Spinal Injuries Association 
as Chief Accountant and Administration Manager, 
and became Chief Executive Officer in 1999. He has 
contributed to steering the Association through its 
greatest period of growth, influencing of systemic 
community change and the development of services. His 
continuing role is to work with government, business and 
the broader community to achieve services, independence, 
dignity and equitable outcomes for people with a disability.

Jodie Donaldson
Human Resources
Personal Support Plus (Acting)

Jodie joined the Association in May 2008 with more than 
10 years’ experience in operations, human resources, 
strategic management and leadership. She is dedicated 
to developing long-term initiatives and strategies that 
deliver on the needs of the Association’s members and 
stakeholders.

Carol Haffke
Fundraising & Communications

With more than 20 years’ experience in journalism, public 
relations and fundraising in Queensland and overseas, 
Carol leads a team of professionals dedicated to raising 
awareness about, and funds for, the Association. She 
started with the Association in March 2007 and describes 
it as the best job she’s ever had.

John Mayo
Community Relations

John joined the Spinal Injuries Association in 1994. His 
continuing role is to advocate for the development of 
inclusive communities by seeking to work cooperatively 
with government, business and the community. John 
is also an advisor on equitable access to buildings, 
infrastructure, precincts, goods, services and information 
and, in 2004, was a recipient of the UN International Year 
of the Built Environment Award.

George Aronis
Corporate Services

George joined the Association in March 2008, and 
has had over 15 years’ experience in finance and 
administration roles, in a variety of industries. The 
Corporate Services department is dedicated to providing 
a high level of service to the Association with a view to 
improve efficiencies and to maximise the value of the 
Association for its members and stakeholders.

Frances Porter
Client Services

After beginning her nursing career at the Princess 
Alexandra Hospital’s Spinal Injuries Unit, Frances 
decided to move into a community-based job, which is 
how she began work with the Spinal Injuries Association 
in 1988. She oversees four state-wide services within 
the Association: Spinal Advisory Service, Employment 
Options, Peer Support and the Information Service. 
Frances describes the client relationships and the 
positive and supportive culture of the organisation as the 
best things about her job.

2009 Oxley Commonwealth volunteer 
Achievement Award: Wayne Leo (founding 
SEAT presenter)

2009 Queensland Road Safety Award for 
Outstanding Service to Queensland Road 
Safety: Wayne Leo 

2010 Power of One Australian Hero Award: 
Finalist  – Wayne Leo

Rockhampton Regional Council Community 
Service Award: Des Ryan (Board member, 
former President, Rockhampton Member 
Network Facilitator)

Lord Mayor’s 2010 Australia Day 
Achievement Award: Wayne Leo

Burdekin Shire Council Citizen of the Year: 
Scott Stidston (Board member, Townsville/
Bowen/Burdekin Member Networks 
Facilitator)

Frank Lenz Memorial Award for volunteer of 
the Year: Finalist – Wayne Horkings (SEAT 
presenter)

Gold Coast City Council’s Australia Day 
Award – Community Service: Finalist –  Lyn 
Glover (Gold Coast Post Polio Support Group 
Convenor)

volunteering Gold Coast International 
volunteers Day Awards 2009: Finalist – Gold 
Coast Post Polio Support Group

Rotary Paul Harris Fellow (awarded August 
2009): Hugh Banney (Brisbane Post Polio 
Support Group Convenor)

CLOCKWISE FROM TOP

Transport Minister Rachel Nolan awards Wayne Leo his 2009 
Queensland Road Safety Award.

Des Ryan accepts his Rockhampton Regional Council 
Community Service Award.

Wayne Horking was recognised for his work as a volunteer 
SEAT presenter.

Spinal Injuries Association empowering people for 50 years
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rebuilding
Lives PEER SUPPORT

Practical and personal support is provided by our team 
after a person has first sustained a spinal cord injury. 
This support continues – for both the individual and 
their family – during rehabilitation, the adjustment 
from hospital to the community and into the future 
during major life transitions. 

During 2009/10, the Peer Support program piloted a new 
Peer Mentor program, aimed at providing information, 
reassurance, shared experiences and guidance on issues 
that commonly arise when newly injured people return to 
the community. The program was well received and will be 
rolled out across the state as more mentors are recruited. 

A new program of providing support specifically to families 
of people in the Spinal Injuries Unit is being developed, 
following feedback received during the recent Needs and 
Services Review of members and clients. It is hoped that 
the Family Mentor program will be launched in 2011.

PERSONAL SUPPORT PLUS
Personal Support Plus includes more than 650 
skilled and dedicated staff who provide 24 hours a 
day, tailored, in-home support for individuals with 
a physical disability and for older people. More than 
400,000 hours of assistance are provided every year, 
including personal support, respite, domestic and 
workplace assistance and holiday support. 

The past year was one of consolidation for Personal 
Support Plus after a period of rapid growth. A survey 
revealed a high level of satisfaction among the service’s 
clients while a survey of Personal Support Plus employees 
showed that 84% are happy working for the Association. 

A focus on improved recruitment methods, increased 
training and a greater emphasis on customer service will 
help improve the service further in 2011, with the aim of 
delivering a better client experience.

MEMBER NETWORKS
Through 13 local and regional networks, Member 
Networks provide members with the opportunity to 
raise and address important issues that have an impact 
on their daily lives. Network meetings allow members 
to share experiences, support each other and advocate 
for inclusive communities. 

Campaigning for Inclusive Communities continued to be 
a priority throughout 2009/10 with Member Networks 
engaging and supporting members throughout the state 
to address issues of inadequate access. The Moreton 
Bay Member Network was an example of successful 
advocacy work, securing more than 100 access 
improvements in the region. 

In May, a USA-to-Brisbane video conference saw 
members with Transverse Myelitis (TM) see and hear 
renowned TM physician Dr Benjamin Greenberg from 
University of Texas, South-Western, as well as president 
of Transverse Myelitis USA, Sandford (Sandy) Siegal. 
The occasion also marked the beginning of an official 
affiliation between the Association and Transverse 
Myelitis USA, and opened up a world of resources, 
information and contacts for our members living with TM.

POST POLIO SUPPORT GROUPS
Six regional groups throughout Queensland provide 
information, support and the opportunity to share 
experiences for people dealing with the late effects of 
polio, including post polio syndrome. 

During Post Polio Awareness Week 2009 (3-9 August), a 
live video link with the United States allowed members 
to hear Rehabilitation specialist Dr William DeMayo 
share the latest medical knowledge and offer advice 
on managing the symptoms of Post Polio Syndrome. 
The week also saw Brisbane Post Polio Support Group 
Convenor Hugh Banney awarded Rotary’s Paul Harris 
Fellowship in recognition of his many years of community 
service. 

In Toowoomba, the Post Polio Support Group supported 
the Armstrong Clinic as it builds a record of post polio 
history. 

We provide a range of high quality 
services that empower our members 
and clients while still in the hospital, and 
then, in their homes and communities all 
around Queensland. 
“When your life completely changes, it helps to have someone there 
who has been through the same thing – someone who can say ‘I know 
how you feel’ and it’s the truth.” Ian Chill, Peer Mentor, Cairns

“Having several regular Personal Support Workers to assist me at 
home and at work allows me to get on with my day and achieve my 
goals.” Lindsay Nott, Client, Personal Support Plus

“When you use a wheelchair and have this level of injury, it really 
makes a difference being able to talk to other people in your 
community who are living in similar circumstances.” Robert 
Montocchio, Brisbane Member Network Facilitator

“People with disabilities are now encouraged to focus on their abilities 
rather than their disabilities.” Margaret Peel, Brisbane Post Polio 
Group Secretary, reflects on how attitudes have changed.

Spinal Injuries Association empowering people for 50 years



SPINAL ADvISORY SERvICE
Ensuring our members are aware of the best support 
and equipment options available, the Spinal Advisory 
Service provides valuable information and advice on 
health and lifestyle issues, equipment and government 
services to individuals, their families, health and 
community workers, as well as carers.

In 2009/10, the Spinal Advisory Service focused on 
increasing visits to members and clients, particularly 
those in regional areas. During the year, the Service saw 
465 clients, in 4,284 visits or phone calls, totalling more 
than 4,313 hours of direct one-on-one service.

The Service also employed its first physiotherapist, 
increasing the resources and diversity of its staff and 
services. 

The Spinal Advisory Service partnered with the 
Association’s Employment Options to gain official 
certification as an assessor of workplace modifications. 
This recognition of the Association’s expertise in this 
field is gratifying and will see the Association diversify 
its services and support increased resources for the in-
demand services of our Spinal Advisors. 

EMPLOYMENT OPTIONS
The Association’s Employment Options service remains 
the only service in Australia to source employment 
exclusively for people with a physical disability.  

The introduction of Employment Options’ new funding 
body, the Department of Education, Employment and 
Workplace Relations (DEEWR), on 1 March brought many 
challenges to the team as well as opportunities to further 
improve the quality and range of its services. While the 
changes – including the need for Employment Options 
consultants to meet with clients every two weeks – are 
complex, they will help the team work more efficiently to 
support more people find and maintain their job of choice. 

In addition to its core business of assisting people with 
permanent physical disabilities maintain or secure 
employment, Employment Options was also awarded 
the contract to operate the government’s employer 
incentives program which sees the team support people 
to keep working while undergoing rehabilitation for a 
temporary physical injury.

ACCESS AND ADvOCACY
Representing the needs and concerns of people with a 
spinal cord injury at all levels of government, business, 
the judiciary and the community, the Association 
advocates on a range of issues that can have an impact 
on members’ lives. 

The Association established an arrangement for South 
East Queensland members with Family Care Friendly 
Society to receive GP home visits after hours bulk billed. 
The Association also became a partner with Queensland 
Action for Universal Housing Design to establish a 
working group to advocate for accessible housing and 
seek regulation for Universal Housing Design within the 
housing industry.

In response to the many problems experienced by 
members using public transport in Brisbane, the 
Association worked closely with Queensland Transport 
and Translink to address accessibility issues of the ‘go’ 
card system.

In June, advocacy from the Association and members saw 
the opening of a landmark pedestrian-controlled crossing 
in Home Hill. The crossing allows residents to safely 
cross Highway 1 and access all of the town’s services and 
shops. It sets a precedent for other Queensland towns 
with no pedestrian crossings on major roads.

INFORMATION SERvICE
The Association’s Information Service provides 
information and resources for people with a spinal cord 
injury, their families and the community. 

Already a valuable resource for members, in 2010 the 
Information Service expanded its services by providing 
research and information to Association staff as well, 
keeping them better informed on key issues.

EQUIPMENT HIRE
Equipment Hire provides a range of equipment such 
as wheelchairs, hoists, mattresses and cushions which 
are available for short or long-term hire. 

Equipment Hire received a boost during 2009/10 after 
receiving a generous grant from the Breakwater Island
Casino Community Benefit Fund for 34 pieces of 
equipment.
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promoting Independence
Living a full life following a 
spinal cord injury depends 
on access to services that 
provide support to get back 
to work, proactively manage 
health issues and offer 
information and advocacy 
that allow members to fully 
engage in their communities.
“The service was immediate and flexible to meet my 
work time requirements ... I was very satisfied with 
the service I received, it left me feeling informed, 
empowered and respected.” John Pattie, Client, 
Spinal Advisory Service

“Employment Options enabled the smooth 
transition of transforming my truck into an 
accessible vehicle that still allowed me to do my 
job.” Steve Fell, Employment Options client

“Just because you have a physical disability 
doesn’t mean you can’t be actively involved in your 
community.” Trevor Butler, member

“You are so kind. Thank you very much for your 
time, your help ... Thank you a lot for everything.” 
Client, Information Service

“The cushion was exactly what we needed while 
ours was undergoing repairs. The service provided 
by your personnel was very good – over and above 
what one experiences elsewhere as a general rule.” 
Client, Equipment Hire

Spinal Injuries Association empowering people for 50 years

promoting
Independence

annual report 2010
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Prevention is the only ‘cure’ for a spinal 
cord injury so education and awareness 
are vital. The Association is committed 
to preventing spinal cord injuries by 
fostering community awareness through 
risk management and injury prevention 
activities.

SPINAL EDUCATION AWARENESS  
TEAM (SEAT)
Sharing important injury prevention messages 
with more than 1.4 million students at primary and 
secondary schools in Queensland for more than 20 
years, the SEAT program has 18 presenters throughout 
Queensland who have a spinal cord injury.

It was a year of milestones for SEAT, which shared 
safety messages with a record-breaking 110,000 
students across the state. The success of the program 
was boosted by major sponsorship from BHP Billiton 
Cannington Mine, which saw the program receive 
funding of $150,000 a year for three years – and allowed 
the Association to make SEAT free for all students. 

In March, founding SEAT presenter Wayne Leo spoke 
to his 250,000th student when he visited Karalee State 
School in Brisbane’s west while Robert Spencer, who has 

been a presenter with the program for 17 years, spoke to 
his 100,000th student at Craigslea State School. Wayne’s 
many years of service was honoured with a Lord Mayor’s 
2010 Australia Day Achievement Award as well as a 2009 
Queensland Road Safety Award. In June, Wayne visited 
some of Queensland’s most remote schools with a road 
trip that included presentations in schools in Townsville, 
Julia Creek, Cloncurry, Karumba and Normanton. 

“I learnt that the smallest things can do lots of damage. I 
also learnt that if you have a spinal cord injury everything 
changes.” Year 6 student

SEAT AT WORK
SEAT at WORK reinforces the importance of Workplace 
Health and Safety messages for employees and 
raises awareness of how to interact with colleagues 
or customers with a physical disability. Fees raised 
through the presentations, ideal for the construction, 
mining, building, utilities and transport sectors, are 
invested into our SEAT program for schools. 

During 2009/10, SEAT at WORK strengthened its program 
of work-based injury prevention presentations and 
initiated plans to raise awareness of the importance 
of safety at work using a Community Service 
Announcement (CSA) produced in partnership with the 
Nine Network.

“It was very confronting and certainly drove home the 
message about safety.” Watpac executive

Our events raise funds for the Association, 
boost our public profile and bring our 
members and supporters together 
to celebrate our achievements, share 
information and promote our cause. 

CLOCKWISE FROM RIGHT

Scott Stidston , Col Mackereth and Mick Jackson with police 
officers at the 2009 Cruise for a Cause in Townsville.

Peer Support Officer Katie Franz spoke at the 2009 Gala Dinner.

The Governor joined celebrations to mark the 5th anniversary of 
the Townsville office.

Alan Jones, whose support for the annual Classic Wallabies 
Rugby Luncheon is appreciated.

The Spinal Injuries Association Conference, Brisbane, October 
2009.

injury Prevention our Events
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50 YEArS Of mILESTOnES

1960s
1960 The Paraplegics Welfare Association, holds its first 

meeting on 9 March in Ann Street, Brisbane. 

 The Association raises money to send Robin 
Tourrier, an archer with paraplegia, to the 1960 
Rome Paralympics.

1964  Association campaigning led to State Government 
funding for wheelchairs.

1967  The Association forms a fundraising committee 
and holds a raffle that raises $23.51.

1969  Association develops its first logo. 

 The Association’s magazine ‘Paraview’ sells for     
10 cents.

1970s
1973  First Executive Officer, David Galloway, appointed.

1974  Association buys a copying business to employ 
members and generate income.

1975 Ladies Committee founded, with Mavis Rosswell 
as convenor.

1976  The Association opens an art gallery, Para Gallery, 
in West End, Brisbane.

1977  Wheelie of the Year quest held. 

 Association secures government funding to build 
its first group home. 

 The Association has 422 members.

1979  Association opens Wheelie One house at Ascot. 
Association moves into new offices at Horan 
Street, West End.

1980s
1981  International Year of Disabled Persons.

1984  Federal Government establishes Office of Disability.

1986  Accessible taxi scheme begins in South-East 
Queensland. 

 Disability Services Act passed in Queensland, which 
sees the beginning of the end of institutionalisation. 

1987 SEAT program starts. 

 Wheelie Two and Three houses open. 

 Community Advisory Service (now Spinal Advisory 
Service) established.

1988  The Association’s work with Expo 88 planners 
sees it become the first major Australian event to 
actively plan for access.

1989  Paraplegics Welfare Association becomes the 
Paraplegic and Quadriplegic Association of 
Queensland.

1990s
1991  Association holds its first conference, a three-day 

event in Townsville.

1992  Townsville office opens.

1993  Post Polio Support Queensland aligns with the 
Association. Information Service begins.

1994  Community Relations Department established.

 Disability Discrimination Act precedent law set 
in action against the Brisbane Convention and 
Exhibition Centre. 

 PQ Temporary Assistance and the Equipment Loan 
Service established.

 PQ Employment Options commenced.

1995 Member Networks commence.

 Unmet Needs Campaign is launched in Queensland 
with strong involvement from the Association.

1996  Association buys its first building and moves to 
Kangaroo Point. PQ Lifestyles is formed.

1997 Transverse Myelitis group formed.

 Association assists member set a legal precedent 
regarding accessible graduation action against 
Queensland University of Technology.

1998  High support needs project starts.

1999  Access Solutions commences.

2000s
2002  Association develops its first website.

2004  Peer Support Program launched. 

 Association moves into its current Brisbane offices 
at Woolloongabba. 

 New Townsville office opens. 

 Association supports member to win Lawson 
v Stadium Redevelopment Authority to secure 
equitable seating at Lang Park.

2005  Association becomes the Spinal Injuries 
Association. 

 Spinal Cord Injury Response (SCIR) funding 
introduced. 

 Classic Wallabies become Ambassadors. 
Community Linking program begins.

2006  The Association supports a member in her precedent 
law verdict against the body corporate of a Brisbane 
apartment building regarding equitable access.

2007  The Association’s advocacy helps secure $4.8 
million State Government funding program for 
accessible taxi transport in regional Queensland.

2008  Spinal Injuries Awareness Week celebrated 
through inaugural Gala Dinner in Brisbane and 
first Cruise for a Cause in Townsville. 

 Association receives Quality Assurance 
accreditation.

2009  SEAT at WORK launched. 

 Peer Mentor program begins in Cairns and the 
Sunshine Coast.

2010  SEAT presenter Wayne Leo speaks to his 250,000th 
student. 

 The Association celebrates its 50th anniversary.

In 2010, THE ASSOcIATIOn mArkEd ITS 50TH AnnIvErSArY 

Half a century ago, in March 1960, a group of about 150 people met in Brisbane for 
the first time to form the Paraplegics Welfare Association. While much has changed 
in the 50 years since, the Association’s philosophy – to enhance the lives of people 
with a spinal cord injury through adequate support and equitable access – has 
remained constant. 
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our 

Supporters and Partners

SUPPORTERS
Alan Jones AO
AMP Foundation
Australian Rugby Union
BHP Billiton Cannington Mine
Breakwater Island Casino Community Benefit Fund
Building Supportive Communities Grant
  (Disability and Community Care Services)
Chalk Hotel
Classic Wallabies
Clayton Utz
Department of Main Roads
Disability Services
Dreamweavers
ENERGEX
EPAC Salary Solutions
Ernst and Young
Fraser Montgomery
Fullframe Photographics
Halfnine Designs
Invest Blue 
JJ Richards
Judge Bob Pack
Lions Club of Coolangatta/Tweed Heads
MetroFord
Motor Accident Insurance Commission
North Queensland Supporters Committee
Queensland Community Foundation
Queensland Rugby Union
Queensland Transport
RBSM Foundation
Regional Arts Development Fund (Arts Queensland)
Robert and Alison Hayles Charitable Fund
Rotary Club of Archerfield
Rotary Club of Townsville
Rotary Club of Townsville South West
Rotary Club of Woolloongabba
Ryan Catholic College
Shine Lawyers
Somerset Council
Tony Ireland Holden
Toohey’s New
Townsville City Council
Tropic Distributors
vintage Reds
vRC Printers
WANTZ Committee
Watpac
Wilson HTM Investment Group
Yalumba

PARTNERSHIPS AND REPRESENTATIONS
Anti Discrimination Commission Advocates Advisory Group
Anti Discrimination Commission Disability Reference Committee
Blue Skies Group
Department of Main Roads Internal Standing Reference Group
Disability Alliance
Disability Conference Reference Group
Disability Information Network Group
Disability Services Partnership Forum
Disability Works Australia Steering Committee
G8
Home and Community Care Forum
James Cook University
National Alliance of Spinal Injuries Associations.
National Disability Services Queensland Committee
National People with Disability and Carers Council
NDIS Campaign State Committee
NDS Queensland Committee of Management
North Queensland Support Agencies Consultative Group
Polio Australia
Spinal Cord Injury Response Reference Group
Tourism Queensland Accessible Tourism Advisory Group
Transverse Myelitis USA
Queensland Disability Services Minister’s 10 Year vision Committee
Queensland Action for Universal Housing Design
Queensland Transport Smart Travel Reference Group

AMBASSADORS
Greg Cornelsen
Tim Horan
Bill Ross

help us 

Make a Difference

The Spinal Injuries Association is 
the only organisation of its kind 
dedicated to providing specialised 
support services to people with 
a spinal cord injury throughout 
Queensland. 

To enable us to continue to provide services, 
corporate and community support is essential. 

making a donation or gift in your Will can assist us 
to continue our work. By supporting the Association 
you can enhance the lives of people with a spinal 
cord inury. 

TOgETHEr WE cAn dO mOrE

for more information on how to support the 
Association through a donation, bequest, workplace 
giving program or other means, please contact:

Chief Executive Officer
Spinal Injuries Association
PO Box 5651
WEST END 4101
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2010 Financials

treasurer’s

Report

The Association has continued to perform well in 2010 
with strong growth in revenues thanks to the continuing 
support of the Queensland Government. Grants income 
rose 26% to $16.9 million while income from trading 
activities was also up by 11% to $3.9 million. Income 
from other sources was also higher, resulting in total 
revenues from all sources being 23% higher at $21.8 
million. 

This strong revenue result helped to offset the effects 
of a 20% increase in operating costs, particularly wages 
costs due to increased demand for services by members, 
which pushed total operating expenses higher to $21.1 
million.

Overall the Association reported a net operating surplus 
of $689,700, helping to further consolidate the balance 
sheet with total assets of $14.7 million and members’ 
funds, after allowance for all liabilities, sitting at $7.9 
million.

This is a very pleasing outcome for the 
Association and a credit to management 
at a time when many businesses are 
experiencing volatile trading conditions.

Towards the end of the financial year the Association 
completed negotiations for the sale of its interest in PQ 
Lifestyles and final settlement of this transaction should 
further enhance the balance sheet and provide a strong 
financial base for the Association to continue expanding 
the range of services available to members.

As Treasurer and Chair of the 
Audit Committee, I would like 
to thank my fellow Committee 
members and management 
for the continuing support and 
hard work on behalf of the 
Association. I am pleased to 
be able to report the continuing 
strong financial position of the 
Association and to be part of 
an organisation that is focused 
on expanding and improving the 
services on offer to members.

Richard Boys
Treasurer

FINANCIAL OvERvIEW YEAR ENDED 30 JUNE 2010

WHERE THE MONEY COMES FROM

$ 

Grants and Subsidies 
- Disability Services Qld

 14,752,578 

Grants and Subsidies 
- Queensland Health

 2,010,125 

Fundraising  806,943 

Trading / Operating Activities  3,549,018 

Other Income  672,078 

TOTAL  21,790,742 

WHERE THE MONEY IS SPENT

 $ 

 Personal Support Plus  17,451,324 

 Employment Options  886,999 

 Spinal Advisory Service  599,911 

 Member Networks  348,599 

 Injury Prevention  313,803 

 Temporary Assistance  309,457 

 Peer Support  239,087 

 Fundraising  198,614 

 Community Relations  197,761 

 Community Linking  195,893 

 Information Service  154,539 

 Event Expenses  142,419 

 Equipment Hire Service  62,554 

TOTAL  21,100,962 

These are extracted from the full set of Financials. Full sets of Financials are available on request.

Grants and Subsidies -  
Disability Services 

Queensland

Grants and Subsidies - 
Queensland Health

Fundraising Trading / Operating 
Activities

Other Income

Personal Support Plus

Employment Options

Spinal Advisory Service 

Member Networks

Injury Prevention

Temporary Assistance

Peer Support
Fundraising

Community Relations

Community Linking

Information Service

Event Expenses

Equipment Hire Service
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2010
$

2009
$

REVENUE 21,790,742 17,761,056

EXPENSES

Salaries and on-costs 17,703,314 14,281,366

Staff-related costs 654,604 744,466

Client support costs 633,598 497,606

Depreciation and amortisation 506,242 494,988

Finance costs 68,719 69,187

IT&T expenses 328,813 272,059

Motor vehicle expenses 90,129 105,715

Occupancy costs 219,907 184,859

Other expenses 895,636 896,917

21,100,962 17,547,163

NET OPERATING SURPLUS 689,780 213,893

OTHER INCOME OR (EXPENSE)

Net profit (loss) on sale of assets 17,824 4,683

Capital grants received 0 250,000

NET SURPLUS FOR THE PERIOD 707,604 468,576

Other comprehensive income

NET SURPLUS and COMPREHENSIVE INCOME FOR THE PERIOD 707,604 468,576

STATEMENT OF COMPREHENSIvE INCOME YEAR ENDED 30 JUNE 2010

2010
$

2009
$

ASSETS

CURRENT ASSETS

Cash and cash equivalents 7,100,280 5,377,158

Trade and other receivables 678,556 295,184

Inventories         -         -

Other current assets 364,225 338,987

TOTAL CURRENT ASSETS 8,143,061 6,011,329

NON-CURRENT ASSETS

Property, plant and equipment 6,212,664 6,313,683

Intangible assets 383,453 447,746

TOTAL NON-CURRENT ASSETS 6,596,117 6,761,429

TOTAL ASSETS 14,739,178 12,772,758

LIABILITIES

CURRENT LIABILITIES

Trade and other payables 2,157,563 1,377,019

Interest-bearing loans and borrowings 156,915 156,915

Grant liabilities 3,126,352 2,632,375

Provisions 584,809 518,300

TOTAL CURRENT LIABILITIES 6,025,639 4,684,609

NON-CURRENT LIABILITIES

Interest-bearing loans and borrowings 550,080 693,191

Provisions 223,543 162,646

TOTAL NON-CURRENT LIABILITIES 773,623 855,837

TOTAL LIABILITIES 6,799,262 5,540,446

NET ASSETS 7,939,916 7,232,312

MEMBERS’ FUNDS 7,939,916 7,232,312

BALANCE SHEET AS AT 30 JUNE 2010

These are extracted from the full set of Financials. Full sets of Financials are available on request.These are extracted from the full set of Financials. Full sets of Financials are available on request.
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2010 Financials

2010
$

2009
$

CASH FLOWS FROM OPERATING ACTIVITIES

Receipts from customers/government 23,492,845 20,373,882

Payments to suppliers and employees -19,901,902 -16,897,946

GST paid -1,590,805 -1,673,829

Interest received 257,919 165,182

Borrowing costs -68,719 -69,187

NET CASH FLOWS FROM/(USED IN) OPERATING ACTIVITIES 2,189,338 1,898,102

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from sale of property, plant and equipment 62,375 207,182

Purchase of property, plant and equipment -327,095 -517,307

Purchase of intangible assets -58,385 -81,969

NET CASH FLOWS FROM/(USED IN) INVESTING ACTIVITIES -323,105 -392,094

CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from borrowings         -         -

Repayment of borrowings – other -143,111 -141,141

NET CASH FLOWS FROM/(USED IN) FINANCING ACTIVITIES -143,111 -141,141

NET INCREASE/(DECREASE) IN CASH HELD 1,723,122 1,364,867

Add opening cash brought forward 5,377,158 4,012,291

CLOSING CASH CARRIED FORWARD 7,100,280 5,377,158

CASH FLOW STATEMENT YEAR ENDED 30 JUNE 2010

These are extracted from the full set of Financials. Full sets of Financials are available on request.



“if you Think you 
cAn do iT, you 

probAbly cAn.”
Tom mullen, member



109 logan road woolloongAbbA Qld 4102
po box 5651 wesT end Qld 4101
T: 07 3391 2044   f: 07 3391 2088

enquiries@spinal.com.au

488 ross river road crAnbrook Qld 4814
po box 618 AiTkenvAle bc Qld 4814

T: 07 4755 1755   f: 07 4723 8677
nqenquiries@spinal.com.au

www.spinal.com.au


